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REQUEST FOR APPROVAL

On November 20, 2006, Qwest Corporation ("Qwest") filed a Type 1 and Type 2 Paging

Connection Service Agreement with Interstate Wireless, Inc. db Handy Page ("Handy Page")

as  ordered by the Commission in their Decis ion No. 68993 (the Paging Connect ion Service

Agreement). At the time of the filing, Handy Page had not signed and returned the Agreement

so the Agreement was filed without a signature on behalf of Handy Page

On June 27, 2007, Wayne Markis, President of Handy Page, executed the Paging Service

26 Connection Agreement. Therefore, the completed Paging Service Agreement, which in Qwest's
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TYPE 1 and TYPE 2 PAGING CONNECTION SERVICE AGREEMENT

This Type 1 and Type 2 Paging Connection Service Agreement, together with this
signature page, the general terms and conditions, Appendices, and Exhibits attached
hereto and incorporated herein (collectively, the "Agreement"), is between Qwest
Corporation ("Gwest"), a Colorado corporation, and Interstate Wireless, Inc. d/b/a
Handy Page, ("Paging Providler"), incorporated in the State of Arizona, each identified
for purposes of this Agreement in the signature block below (collectively, the "Parties").
This Agreement may-be executed in counterparts. The undersigned Parties have read
and agree to the terms and conditions set forth in the Agreement.

IN wITnEss' WHEREOF, the parties hereto have caused this Agreement to be
executed by their respective duly authorized representatives.

1

Interstate Wireless, Inc.
d/la/a Handy Paqe
Printed LegalName

I

Signature

Qs_est Corporation

4788; Iu »/7
Signature

Wavne Markis
Printed Name

L. T. Christensen
PriMed Name

President
Tulle

Director - Interconnection Aqreements
Title

0 /27//25497
Date

u/19/94.

\

\

9
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TYPE 1 and TVPE 2
PAGING CONNECTION SERVICE AGREEMENT

between

Qwest Corporation

And

Interstate Wireless, Inc. dlbla Handy Page

For the State of Arizona

AGREEMENT NUMBER
CDS-061019-0002

* *

April 14, 2006/Type 1 &2 Paging Model Agrmt
10-18-06/swd-cc/interstate Wireless, Inc. d/b/a Handy Page/Arizona
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TVPE 1 and TYPE 2 PAGING CONNECTION SERVICE AGREEMENT

This Type 1 and Type 2 Paging Connection Semite Agreement is between and Qwest
Corporation ("Qwest"), a Colorado corporation, and Interstate Wireless, Inc. d/b/a
Handy Page, ("Paging Provider"), incorporated in the State of Arizona

Paging Provider is licensed to provide paging services by the Federal
Communications Commission ("FCC"). Qwest and Paging Provider both are engaged in
providing telecommunications and other services and have agreed to connect their
facilities for the purpose of delivering land to pager traffic

WHEREAS, Paging Provider is a Commercial Mobile Radio Service provider
under the Communications Act of 1934, as amended (the "Act") licensed by the Federal
Communications Commission ("FCC")

WHEREAS, Qwest is an incumbent local exchange carrier ("ALEC")

NOW THEREFORE each Party, intending to be legally bound, hereby covenants
and agrees as follows

RESERVATION OF RIGHTS; CHANGES IN THE LAW

1.1 The provisions in this Agreement are intended to be in compliance with
and based on the existing state of the law, rules, regulations and interpretations
thereof, including but not limited to state rules, regulations, and laws, as of
March 11, 2005 (the Existing Rules). Nothing in this Agreement shall be deemed
an admission by Qwest or Paging Provider concerning the interpretation or effect
of the Existing Rules or an admission by Qwest or Paging Provider that the
Existing Rules should not be changed, vacated, dismissed, stayed or modified
Nothing in thisAgreement shall preclude or stop Qwest or Paging Provider from
taking any position in any forum concerning the proper interpretation or effect of
the Existing Rules or concerning whether the Existing Rules should be changed
vacated, dismissed, stayed or modified. To the extent that the Existing Rules
are vacated, dismissed, stayed or materially changed or modified, then this
Agreement shall be amended to reflect such legally binding modification or
change of the Existing Rules. Where the Parties fail to agree upon such an
amendment within sixty (80) Days after notification from a Party seeking
amendment due to a modification or change of the Existing Rules or if any time
during such sixty (60) Day period the Parties shall have ceased to negotiate such
new rems for a continuous period at fifteen (15) Days, it shall be resolved in
accordance with the Dispute Resoluton provision of this Agreement. It is
expressly understood that this Agreement will be corrected, or if requested by
Paging Provider, amended as set forth in this section, to reflect the outcome of
generic proceedings by the 'Commission for pricing, service standards, or other
matters covered by this Agreement. Any amendment shall be deemed effective
on the effective date of the legally binding change or modification of the Existing
Rules for rates, and to the extent practicable for other terms and conditions
unless otherwise ordered. Where a Party provides notice to the other Party
within thirty (30) Days of the effective date of an order issuing a legally binding

April 14, 2006lType 1 &2 Paging Model Agrmt
10-18-06/swd-cc/Interstate Wireless, inc. d/b/a Handy Page/Arizona
Agreement Number CDS-061019-0002



change, any resulting amendment shall be deemed elective on the effective
date of the legally binding change or modification of the Existing Rules for rates
and to the extent practicable for other terms and conditions, unless otherwise
ordered. In the event neither Party provides notice within (thirty) 30 Days, the
effective date of the legally binding change shall be the Effective Date of the
amendment unless the Parties agree to a different date. During the pendency of
any negotiation for an amendment pursuant to this Section, the Parties shall
continue to perform their obligations in accordance with the terms and conditions
of this Agreement. For purposes of this section, "legally binding" means that the
legal rulinghas not been stayed, no request for a stay is pending, and any
deadline tor requesting a stay designated by statute or regulation, has passed

1.1.1 In addition to, but not in limitation of, Section 1.1. above, nothing
in this Agreement shall be deemed an admission by Qwest or Paging
Provider concerning the interpretation or effect of the FCC's decision and
rules adopted in In the Matter of Review of the Section 251 Unbundling
Obligations of Incumbent Local Exchange Carriers; Implementation of the
Local Competition Provisions of the Telecommunications Act of 1996
Deployment of Wireline Services Offering Advanced Telecommunications
Capability, CC Docket Nos. 01-338, 96-98 and 98-147, nor rules
regulations and interpretations thereof, including but not limited to state
rules, regulations, and laws as they may be issued or promulgated
regarding the same ("Decision(s)'). Nothing in this Agreement shall
preclude or stop Qwest or Paging Provider from taking any position in
any forum concerning the proper interpretation or effect of Decisions or
concern ng whether the Decision should be changed, vacated, dismissed
stayed or modified

SCOPE OF AGREEMENT

2.1 This Agreement covers Type 1 and Type 2 Paging Connection Service
which consists only of those one-way, intraLATA/intrastate, land-to-pager trunks
which deliver calls from Qwest's End Users to Paging Provider's POC. Upon
Commission approval of this Agreement, Qwest shall provide these trunks to itself
within the local calling area, without charge to the Paging Provider except as
defined in Sections 4.8 and 4.4. These trunks shall receive all incoming paging
calls at Qwest's Local Tandem, LATA Tandem, or Wire Center/End Office serving
the geographic area in which Paging Provider's POC is located and shall deliver
paging traffic to Paging Provider's POC(s). This Agreement includes all
accompanying appendices and attachments

2.1 .1 Facilities for Delivery of Third Party Traffic
Qwest will deliver calls it receives for Paging Provider from a third
party carrier to Paging Provider's POC over the same facilities and
trunks used to deliver Qwest's End User originated paging traffic

2.1 .2 Facilities for Delivery of Enhanced Services Traffic
This Agreement recognizes the unique status of traffic delivered
to enhanced service providers. For purposes of this Agreement
Enhanced Services traffic, such as voice-mail, is not
Compensable Traffic. Additionally, traffic originated by one Party

April 14, 2006fl'ype 1 &2 Paging Model Agrmt
10-t8-06/swd-cnc/Interstate Wireless, Inc. d/b/a Handy Page/Arizona
Agreement Number CDS-061019-0002
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and delivered to the other Party, which in turn delivers the baltic
to an Internet Service Provider (a) shall be deemed interstate in
nature, (b) shall not qualify as Compensable Traffic under this

Agreement, and (c) Qwest shall not be obligated to deliver such
traffic to Paging Provider under this Agreement.

In the performance of their obligations under this Agreement, the Parties
shall act in good faith and consistently with the intent of the Act. Where
notice, approval or similar action by a Party is permitted or required by
any provision of this Agreement, (including, without limit, the obligation of
the Parties to further negotiate the resolution at new or open issues
under this Agreement) such action shall not be unreasonably delayed,
withheld or conditioned.

2.3 Because Type 1 and Type 2 Paging Connection Service is provided by
Qwest to Qwest, all orders for Type 1 and Type 2 Paging Connection
Service are placed by Qwest at its sole discretion. Paging Provider is not
authorized and shall not attempt to place orders to any
telecommunications carrier for or on behalf of Qwest. Paging Provider
agrees to pay Qwest for all telecommunications services it orders or
requests on its own behalf from Qwest pursuant to applicable federal and
state tariffs or separate written agreements.

2.4 Qwest wit! not permit its Own End Users to use Type 1 Paging Connection
Serv ice to deliver traf f ic to Paging Prov ider's Enhanced Serv ices
operations, if any, where such Enhanced Services operations constitute
Paging Provider"s primary business. Paging Provider shall not assign
numbers associated with Type 1 or Type 2 Paging Connection Service to
its Enhanced Services operation that constitute a primary business.

2.5 This Agreement does not cover delivery of traffic from Paging Provider's
network to Qwesfs network. Should Paging Provider desire to deliver
traff ic to Qwest, the Parties shall negotiate in good faith a separate
agreement for two way traffic exchange. However, such an agreement
shall not supersede, amend or terminate this Agreement without the
Parties' express written instruction.

2.6. Delivery of Paging Traffic

2.6.1. Overt's Type 1 and Type 2 Paging Connection Service delivers
paging traffic to the Paging Provider's POC(s) as identif ied in
Appendix B.

4

*

2.6.2. Pursuant to joint planning as specified in the Forecasting section of
this Agreement, Qwest alone shall determine all aspects and
elements of the Type '1 and Type 2 Paging Connection Service
facilities that it provides itself, including, but not limited to, design,
location, quantities, distance, etc. Qwest  shal l  base this
determination on the minimum requirements specified by the Act,
the FCC rules, as wel l  technical  and economic ef f iciency
considerations, e.g., network requirements. Qwest shall monitor its

April 14, 2006/Type 1 & 2 Paging Model Agrmt
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usage on Type 1 and Type 2 Paging Connection Service and will
reconfigure trunk groups as it deems necessary. Qwest reserves
the right to review, revise or modify its Type 1 and Type 2 Paging
Connection Service at any time for any lawful business reason. All
circuits and equipment provided by Qwest will always be wholly
owned and operated by Qwest. Qwest agrees to establish and
maintain facilities based on appropriate industry standards

2.6.8. Notwithstanding the other provisions of this Agreement, Qwest
agrees that it will not modify or revise existing facilities used to
provide its Paging Connection Service for a period of ninety (90)
days from the Effective Date of this Agreement

2.6.4. Paging Prowlder's and Qwest's equipment and systems will be
compatible, and will be consistent with normally accepted industry
standards as defined in Telcordia Technical Reference GR-145
CORE entitled "Compatibility Information for Interconnection of a
Wireless Services Provider and a Local Exchange Carrier Network'

2.6.4.1 Paging Prov ider wil l  prov ide a voice intercept
announcement or distinctive signals to the calling party when a
call is directed to a number that is not assigned

2.6.4.2 When Qwest is not able to complete calls because
of malfunction, Qwest will provide proper voice announcement or
distinctive signals to the calling party advising that the call cannot
be completed

2.6.4.3 Paging Provider and Qwest will provide supervisory
tones or voice announcements to the calling party on all calls
consistent with standard industry practices

2.6.4.4 Paging Provider shall provide a sufficient quantity
of  equipment ports to accommodate the number of  trunks
provided by Qwest

2.6.5 .Type 1 and Type 2 Paging Connection Service shall
upon Commission approval of this Agreement

be provided

2.6.6 Type 1 Paging Connection Service

2.6.6.1 Paging Provider may designate new or additional
POCs anywhere within the LATA in Qwest territory

2.6.6.2 intentionally Left_Blank

2.6.6.3 I f  Paging Prov ider  has any f u l l  NXX codes
deployed using a Type 1 connection, Paging Provider will take
reasonable steps to convert these to a Type 2 connection within a
reasonable period at time after the Approval Date hereof

April 14, 2006/Type 1 &2 Paging Model Agrmt
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2.6.7 Type 2 Paging Connection Semice

2.6.7.1 Within a LATA, Paging Provider may designate
multiple POCs at which it wishes to receive paging traffic from
Qwest. Each such POC shall receive traffic from the Qwest Local
Tandem, LATA Tandem, or Wire Center/End Offices sewing the
geographic area in which the POC is located. Type 2 Paging
Connection Service shall never extend beyond the boundaries of
the geographic area al Qwest's Wire Center/End Office/Tandem
serving Paging Provder's POC. Qwest shall not be responsible for
providing, maintaining or paying for facilities used to connect
Paging Prov ider POC(s) to Paging Prov ider*s equipment or
network.

2.6.8. This Agreement is only for the delivery of land-to-pager traffic from
Qwest to Paging Provider's POC and is not an undertaking by either Party
to provide the services of the other.

2.6.9. Any proposed post-installation changes of systems, operations or
services which would materially affect the other Party's system, operation
or services must be coordinated with the other Party by giving as much
advance notice as is reasonable, and in no event in less than ninety (90)
days, of the nature of the changes and when they will occur.

2.6.9.1 Non recurring charges incurred due to Paging
Provider's relocation or equipment change will be paid in advance
by Paging Provider to Qwest

2.6.10. If the authorized service areas of Qwest or Paging Provider
change, the Parties agree to negotiate any necessary modifications to this
Agreement in good faith.

3. DEFINITIONS

3.1. 'Act' means the Communications Act of 1934 (47 U.S.C. 151 et.seq.), as
amended by the Telecommunications Act of 1996, and as from time to time
interpreted in the duly authorized rules and regulations of the Courts, FCC or
competent regulatory bodies.

3.2. Resewed For Future Use.

3.3. "Call ing Party Number" or "CPN" is a Common Channel Signaling
("CCS') parameter which refers to the number transmitted through a network
identifying the calling party. Reference Qwest Technical Pub. 77342.

3.4. "Central Cfiice Switch" means a switch used to provide
telecommunications services, and includes End Office Switches and Tandem
Office Switches.

3.4.1. "End Off ice Switches" which are used to terminate customer
station loops for the purpose of interconnecting to each other and to

April 14, 2006/Type 1 &2 Paging Model Agrmt
10-18-06/swd-cc/Interstate Wireless, Inc. d/b/a Handy Page/Arizona
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trunks, and

3.4.2. 'Tandem Office Switches" are switches that are used to connect
and switch trunk circuits between and among other End Office Switches.
Access Tandems ("Access Tandems") exchange access traff ic, Toll
Tandems ("Toll Tandems") exchange intraLATA toll traffic and Local
Tandems exchange EAS/Local traffic.

3.5. "Collocation" is an arrangement where space is provided in a Qwest
Central Office for the placement of Paging-Provider's transmission equipment to
be used for the purpose of interconnection with Qwest Unbundled Network
Elements or Local Interconnection Service. Qwest offers four Collocation
arrangements: Virtual Collocation, Physical Collocation, Cageless Physical
Collocation and Interconnection Distribution Frame (ICDF) Collocation.

3.6. "Commercial Mobile Radio Service" ("CMRS") is a mobile service that is:
(a)(1) provided for profit; (2) an interconnected service; and (3) available to the
public, or to such classes of eligible users as to be effectively available to a
substantial portion of the public; or (b) the functional equivalent of such a mobile
service described in (a) above.

3.7. "Commission" means the state regulatory agency with lawful jurisdiction
over telecommunications.

3.8. "Common Channel Signaling" or "CCS" means a method of digitally
transmitting call set-up and network control data over a special signaling network
fully separate from the public voice switched network elements that carry the
actual call. The CCS protocol used by the Parties shall be Signaling System 7.

3.9. "Compensable Traffic" means the portion of all traffic delivered by Qwest
to Paging Provider upon which terminating compensation is to be paid, if any, as
set forth in Appendix A.

3.10. "Dial Tone Office" means the Qwest Central Office in which the DID
numbers assigned to the Paging Provider are housed, which may be different
than the Sewing Wire Center.

3.11. "Digital Signal Level" means one of several transmission rates in the time
division traffic aggregation hierarchy. -

3.11.1."DigitaI Signal Level 0' or "DSO" is the 64 KBPS worldwide
standard speed for digitizing one voice conversation using pulse code
modulation. There are 24 DSO channels in a DS1 .

3.11.2. "Digital Signal Level 1" or "DS1 " means the 1.544 MBPS first-level
signal in the timedivisiOn traffic aggregation hierarchy. in the time-
division traffic aggregation hierarchy of the telephone network, DS1 is the
initial level of traffic aggregation.

3.11.3. "Digital Signal Level 3" or "DS3" means the 44.736 MBPS third-
level signal in the time-division traffic aggregation hierarchy. In the time-

April 14, 2006/Type 1 &2 Paging Model Agrmt
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division traffic aggregation hierarchy of the telephone network, DS3 is
defined as the third-level of traffic aggregation.

3.12. "End User(s)" means a third-party (residence or business) that subscribes
to Telecommunications Services provided by either of the Parties.

3.13. "Enhanced Services" are semices offered over common Paging Provider
transmission facilities used in communications, which employ computer
processing applications that act on the format, content, code, protocol or similar
aspects of the subscriber's transmitted information, provide the subscriber
additional, different or restructured information, or involve subscriber interaction
with stored information. Enhanced Services includes, but is not limited to,
internet traffic and voicemail.

3.14. "For" means the Federal  Communicat ions Commission and any
successor federal agency that performs the same or substantially the same
regulatory functions.

3.15. "interexchange Carrier' or "INC" means a carrier that provides, directly or
indirectly, interLATA or intraLATA Telephone Toll Services.

3.16. "InterdATA" is telecommunications between a point located in a LATA
and a point located outside such LATA.

3.17. "lntraLATA" is telecommunications between two points located within a
single LATA.

8.18. "lntraLATA TolI" is defined in accordance with Qwest's lntraLATA toll
sewing areas, as determined by the state Commission.

3.19. "LATA Tandem" will have the same meaning as "Toll Tandem" in the
context of this Agreement.

3.20. "Local  Access and Transport  Area (LATA)" means a cont iguous
geographic area: (a) establ ished before the date of  enactment of  the
Telecommunications Act of 1996 by a Bell operating company such that no
exchange area includes points within more than one metropolitan statistical area,
consolidated metropolitan statistical area, or State, except as expressly
permitted under the AT&T Consent Decree; or (b) established or modified by a
Bell operating company after such date of enactment and approved by the FCC

3.21. "Local Calling Area" or "LCA" is a geographic area defined either by the
WA or the Qwest Extended Area Service (EAS) boundaries.

3.21.1. "MTNLocal" means the geographic area defined by the
MTA within Which Paging Provider provides CMRS services. Traffic
excluded from MTNLocal includes roaming traffic, as defined in the FCC
First Report and Order 96-325 47CFR 51701 (b) (2), and Switched
Access traffic.

3.21.2. "Extended Area Service (EAS)/Local Traffic" means the
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geographic area defined by the EAS boundaries as determined by the
Commission and defined in Qwest's Local and/or General Exchange
Service Tariff within which LEC customers may complete a landline call
without incurring toll charges. Traffic rated and routed within the same
EAS boundary is considered to be EAS/Local for purposes of this
Agreement.

3.22. "Local Tandem" is a Qwest switching system that switches calls to and
from end offices within the state Commission defined wireline Local Calling Area
for call completion.

3.23. "MTA" or Major Trading Area" is a geographic area established in Rand
Mcnally's Commercial Atlas and Marketing Guide, as modified and used by the
FCC in defining CMRS license boundaries for CMRS providers for purposes of
SMons 251 and 252 of the Act.

8.24 "Miscellaneous Charges" mean charges that Qwest may assess in
addition to recurring and nonrecurring rates set forth in Exhibit A, for activities
Paging Provider requests Qwest to perform, activities Paging Provider
authorizes, or charges that are a result of Paging Providers actions, such as
cancellation charges, expedite charges, and charges for additional labor and
maintenance. Miscellaneous Charges are not already included in Qwest's
recurring or nonrecurring rates. Miscellaneous Charges are listed in the
applicable tariff, catalog, or price list.

3.25. "Network Access Channel" or "NAC" means the dedicated facility
between the Paging Provider's POC and the Qwest Sewing Wire Center. The
Channel is a DSO level connection and Channel Facility is either a DS1 or DS3
level connection. NAC is also commonly referred to as an Entrance Facility.

3.26. "Non-Local" is traffic that is interdaTA, roaming, and/or Switched Access
traffic. For traffic delivered to Paging Provider, Non-Local includes all traffic
carried by an INC, traffic destined for Paging Provider's subscribers that are
roaming in a different MTA, and all InterdaTA/lntraLATA traffic.

3.27. "North American Numbering Plan" or "NANP" means the numbering plan
used in the United States that also serves Canada, Bermuda, Puerto Rico and
certain Caribbean Islands. The NANP format is a 10-digit number that consists
of a3-digit NPA code (commonly referred to as the area code), followed by a 3-
digit NXX code and 4-digit line number.

3.28. "NXX" means the fourth, fifth and sixth digits of a ten-digit telephone
number, and designates a Central Office Code

3.29. "Order" means any orgies, writ, injunction, decree, stipulation, decision, or
award entered or rendered by the Commission or the FCC.

8.30. "Party" means either Qwest or Paging Provider and "Parties" means
Qwest and Paging Provider.

3.31. 'Point of Connection" or "POC" is the connection point(s) between Paging
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Provider and Qwest, the technical interiace(s), test point(s) and point(s) for
operational division of responsibility. Paging Provider must have at least one
physical POC in each LATA, and within Qwest sewing territory, where Paging
Provider provides CMRS semice. Additional POC's may be established as
described in Section 5 of this Agreement.

3.32. "Rate Center" means the specific geographic point (the "Rating Point")
and corresponding geographic area that are associated with one or more
particular NPA-NXX codes that have been assigned to a telecommunications
carrier. The geographic point is identified by a specific vertical and horizontal ("V
& H") coordinate that is used, in conjunction with the v 8i H coordinate of other
rate centers, by Qwest to calculate distance-sensitive rates for End User traffic.

3.33. "Sewing Wire Center" (SWC) denotes the Qwest office from which dial
tone for local exchange service will, absent special arrangements, be provided to
Qwest End Users.

3.M "Signaling Transfer Point" or "STP" means a signaling point that performs
message routing functions and provides information for the routing of messages
between signaling end points. An STP transmits, receives and processes
Common Channel Signaling ("CCS") messages.

3.35. "Switched Access Traffic or InterdATA Toll Traffic" as specifically defined
in Qwest's state and interstate switched access tariffs, enters the Qwest network
at the INC point of presence, and is delivered to the Paging Provider's paging
terminal.

3.36. "Tariff" as used throughout this Agreement refers to Qwest interstate
tariffs and state tariffs, price lists, price schedules and catalog, as listed on the
website http//tariffs.uswest.com/", and service agreements, as further identified
in Appendix A.

3.37. "Telecommunications Services" means the offering of
telecommunications for a fee directly to the public, or to such classes of users as
to be effectively available directly to the public, regardless of the facilities used.

3.38. "Third Party Traffic" means both Transit Traffic and Non-Local Traffic.

3.39 'Traffic Type" is the characterization of traffic as "local" (local includes
EAS), "toll" traffic outside of the incumbent local exchange carrier's Local Calling
Area established by the applicable tariffs, or Transit Traffic as defined below.

3.40. "Transit Traffic" is traffic that originates with a telecommunications carrier
other than Qwest that transits Qwest's network and is delivered to the Paging
Provider's POC. The sending and receiving parties are not End Users of Qwest,
the transiting tandem telecommunications carrier.

3.41 . "Trunk Group" is a set of trunks of common routing origin and destination
and which serve a like purpose or function.

3.42. "V and H Coordinate" means vertical and horizontal geographical cross
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points on a map used to determine distance.

3.43. 'Wire Center" denotes a building or space within a building, that serves
as an aggregat ion point on a given Paging Prov ider'S network, where
transmission facilities are connected or switched. Wire Center can also denote a
building where one or more central off ices, used for the provision of Basic
Exchange Telecommunications Services and access services, are located. A
Sewing Wire Center typically serves a specific geographic area.

3.44. 'Wireless Service Request" or "WSP" means the standard forms and
supporting documentation used for requesting Wireless Services. The WSH will
be used to request trunking and facilities between Paging Provider and Qwest
for Wireless Interconnection Service.

3.45. Terms not otherwise defined here, but defined in the Act or in regulations
implementing the Act, shall have the meaning defined there.

4. PAGING TRAFFIC

4.1 I Scope

4.1.1. Traf f ic exchange covered by this Agreement is for oneway
paging sewice only. Other services are covered by separate contract,
tariff or price lists. `

4.t.2. Type 1 Paging Serv ice is a one-way f inal route trunk group
between Qwest's Sewing Wire Center, or in some circumstances the Dial
Tone Office, and Paging Providers' POC(S).

4.1.2.1. Qwest provides the following: the transmission
medium, signaling and supervision. Maintenance and restoral are
provided as detailed in the applicable sections of the state tariffs.
Restoral is subject to the terms of the Telecommunications
Service Priority System (TSP) for Nat ional Security and
Emergency Preparedness Telecommunication (FCC #1, Section
10.8.1D).

4.1 .3. Type 2 Service is a oneway intra LATNintrastate final route Trunk
Group between Qwest's Local and LATA/Toll Tandems (Type 2A) and
End Off ice Switches (Type 2B) and a Paging Prov ider's Point of
Connection (POC). Each Type 2 Paging Service arrangement requires
connection to both the Qwest Local and LATA/Toll Tandems which serve
the Rate Center assigned to the Paging Provider's NNX. Additionally,
when traffic volumes to an end office reach 512 centum call seconds
(cos), a Type 2B high use trunk group wily be required to that end office.
When a Local Tandem is not available to provide Type 2A Local trunks, a
Type 2B Full Group connection to each End Office within the EAS/Local
Calling Area is required Qwest and Paging Provider shall utilize out of
band signaling where technically feasible for both Parties. Type 2A and
2B Services are defined in the following paragraphs.

O
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Type PA Paging Service is a one-way intraLATA
final route trunk group between Qwest's Local and LATA/Toll
Tandem switches and Paging Providers' POC(s)

4.1.3.1.1. The Type 2A Local Service connects a
Qwest Local Tandem to a Paging Provider's POC and
delivers traffic from NXXs sewed by the end offices
subtending the Local Tandem to the Paging Provider

4.1.3.1.2. The Type 2A LATA/Toll Tandem Service
conner:ts Qwest LATA/Toll Tandem to a Paging
Provider's POC. and delivers traffic from the subtending
End Offices to the Toll Tandem

Wireless Type 2B High Use Service

The Type 2B High Use Service is a direct, one-way trunk group
connection between Paging Provider's POC and a Qwest end
office, within the same LATA, with overflow traffic routed over an
associated Type 2A trunk group to the Qwest designated local
tandem. Type 2B High Use service is only available in
conjunction with an associated Type 2A service and is offered
only where facilities and operating conditions permit

4.t.3.2.t. Pursuant to joint planning as specified in
the Forecasting section of this Agreement, Qwest will
require a Type CB dedicated (i.e., direct) one-way
Primary High Use trunk group from the Paging Provider
POC directly to the Qwest end office. Type 2B High Use
Service is based on forecasted or actual traffic at Paging
Provider's busy hour in centum call seconds (cos), where
there is a DS1's worth of traffic (512 cos) between
Paging Provider's POC and a Qwest end office. During
peak busy hours, an associated Type PA local trunk
group accepts overflow traffic from the 2B High Use
group

Wireless Type 2B Full Group Service
The Type CB Full Group Service is a direct, one-way trunk group
connection between Paging Provider's POC and a Qwest End
Office, within the same LATA. Each 2B Full Group serves only
the individual End Office and not the entire EAS/Local Calling
Area. There is no overflow capability to an alternative trunk
group on a Type 2B direct final full trunk group configuration
Only telephone numbers associated with the Qwest End Office
and the Paging Provider's POC are accessible from this trunk
group

4.1.3.3.1. A Type 2B Full Group connection is
required to each End Office in the EAS/Local Calling
Area when a Qwest Local Tandem is not available
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These connections are in addition to the connection to
the Qwest TolVLATA Tandem which serves the Rate
Center assigned to the Paging Provider's NNX

4.2. Types of Traffic

4.2.1. The traffic types Qwest will deliver to Paging Provider under this
Agreement include

4.2.1.1 ,

4.2.12.

4.2.1 .3.

EAS/Local as defined n this Agreement

lntraLATA Toll as defined in this Agreement

Transit Traffic as defined in this Agreement

Non-Local traffic as defined in this Agreement4.2,1 .4.

4.3. Rate Structure - Type 1

Type 1 land to pager traffic will be exchanged on a Bill and Keep basis
between the Parties. This means that the facilities provided by Qwest to
Paging Provider for traffic originating on or transiting Qwest's network from
another carrier, will be provided at no charge to Paging Provider and
Paging Provider will not bill Qwest usage charges for terminating Qwest
originated traffic

4.3.1 I Connection from Sewing Wire Center

Applicable rate elements for digital service include
channel and channel facility, connectivity and dial outpulsing
Applicable rate elements for analog service include channel
connectivity and dial outpulsing. See Billing Parameters for
further definitions. The digital option is available only where Qwest
facilities exist, or where the Paging Provider agrees to pay Special
Construction to build necessary facilities

4.8.2. Connection to Distant Dial Tone Office

Dedicated Transport
Applicable rate elements include dedicated transport and channel
performance. When the Sewing Wire Center is not the Dial Tone
Office, Dedicated Transport is the transmission path for the
switched troff c from Qwest's Foreign Central Office to Qwest's
Serving Wre Center. The digital option is available only where
Qwest facilities exist, or where the Paging Provider agrees to pay
Special Construction to build necessary facilities

4.3.2.2. Traffic Aggregation
Traffic aggregation options are available
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4.4. Rate Structure - Type 2

The Paging Provider will be billed recurring and non-recurring rates for the
portion of the Qwest facilities used to deliver Third Party Traffic, pursuant to
the percentages and rates specified in Appendix A.

4.4.1. Connection from Sewing Wire Center
Applicable rate elements include channel and channel facility. See
Billing Parameters for further definitions.

4.4.2. Connection to Tandem or End Office

4.4.2.1. Dedicated Transport
When the Sewing Wire Center of Paging Provider's POC is not
collocated with the Local and LATA/Toll Tandems (for 2A Paging
Service) or the End Office (for 2B Paging Service), Dedicated
Transport rate elements will apply.

4.4.2.2. Traffic Aggregation
Traffic aggregation options are available.

4.5. Billing Parameters

4.5.1. Channel - DSO level. Connection to Paging Provider's Point of
Connection from the Sewing Wire Center.

4.5.2. Channel Facility (for digital service) - DS1 level. Twenty-four
digital voice grade channels can be transmitted over one DS1 facility. A
full DS1 is necessary for the addition of voice grade channels even if
ordered in increments of less than 24. The transmission rate is 1.544
Mbps.

4.5.3. Channel Facility (for digital service) - DS3 level. Twenty-eight
DS1 s, including their associated digital voice grade channels, can be
transmitted over one DSS facility. When using a DSS traffic aggregation
level, a full DS3 is necessary for the addition of Ds1 s even if ordered in
increments of less than 28. The facility transmission rate is 44.736 Mobs.

4.5.4. Channel Performance. Conditioning to extend signaling on a two-
wire analog channel when there is dedicated transport.

4.5.5. Dedicated Transport.

4.5.5.1. W ith Type 1 Serv ice, when the Serv ing W ire
Center is not the Dial Tone Office, Dedicated Transport is the
transmission path for the switched traffic from Qwest's distant
Central Office to Qwest's Serving Wire Center.

4

4.5.5.2. With Type 2 Service, if the Sewing Wire Center is
not the Qwest Local or LATA/Toll Tandem, or the Type2B End
Office dedicated transport extends the channels/channel facility
from the tandem/end office to the Sewing Wire Center. The
interoffice facilities can be at a DSO, DS1 or DS3 level.
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4.5.6. Traffic Aggregation.
Traffic aggregation performed at a Qwest End Office enables a DS1
Channel Facility or DS1 Dedicated Transport to be connected to a DSO
Dedicated Transport System. A DS3 Channel Facility or DS3 Dedicated
Transport will be multiplexed down to a DS1 level in order to connect with
the digital switch.

4.5.7. DID Numbers
DID numbers are billed a non-recurring charge pursuant to Section 5.3.4
of the Exchange and Network Services Tariff/Price List/Catalog.

4.6. Miscellaneous Charges

Miscellaneous Charges mean charges that Qwest may assess in addition
to recurring and nonrecurring rates set forth in Exhibit A, for activities
Paging Provider requests Qwest to perform, activities Paging Provider
authorizes, or charges that are a result of Paging Provider's actions, such
as cancellation charges, expedite charges, and charges for additional
labor and maintenance. Miscellaneous Charges are not already included
in Qwest's recurring or nonrecurring rates. Miscellaneous Charges are
listed in the applicable tariff, catalog, or price list.

4.1. Equipment Interface

It is the Paging Provider's responsibility to advise Qwest of the equipment
interface to be used at Paging Provider's POC. The technical requirements
for the equipment interface must be selected from those specified in
Appendix B. Available equipment interfaces specified in Appendix B are
defined in Telcordia Reference Documents GR-145 - CORE & BR-795-
403-t00.

4.8. Cooperative Testing

During installation, integrity testing, and ongoing maintenance activities, the
Parties will cooperate to ensure the integrity of the connection. Qwest and
Paging Provider will each do such maintenance testing and inspection at
their own equipment as may be necessary.

4.9. New or Changes to Paging Connection Service; Forecasting

*

4.9.1. Paging Prov ider may submit a request for Type 1 or Type 2
Paging Connection Service. When requesting Type 1 or Type 2 Pagng
Connection Serv ice, Paging Provider shall specify on the Wireless
Service Request: 1) the type and number of channels and channel
facilities, 2) the Common Language Location identif ier (CLLI) codes
associated with the POC and the Qwest Tandem'or End Office, 3) and
`when applicable, the Wire Center where the traf f ic aggregation is
performed,

4.9.2. Qwest will evaluate the request in accordance with Section 2.6.2.
of this Agreement. Qwest shall advise Paging Provider of the analysis of
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the request. The analysis shall specify Qwest's conclusions as to
whether or not the service request shall be provisioned as requested.

4.9.3. Forecasting

4.9.3.1. Either Party shall, at the request of the other Party,
participate in joint planning sessions at quarterly intervals. The
Paging Provider shall complete the appropriate POC Forecast
Form(s) attached as Appendix B, for each POC and for each
different equipment interface within each POC. Although Paging
Provider is required to complete a POC Forecast form(s), such
f0fecagts are not deemed to be orders for or reservation of Qwest
telecommunications services. Qwest may use Paging Provider's
forecasts and any other sources of data which Qwest independently
selects and obtains to help determine the design and configuration
of Type 1 and Type 2 Paging Connection Service. Information
included in the POC forecast form is for Qwest's planning purposes
only. Paging Provider must complete the first POC Forecast
form(s) prior to execution of this Agreement. Thereafter, Paging
Provider must complete and send Qwest updated POC Forecast
form(s) quarterly. If Qwest does not receive an updated form with a
new forecast each quarter, then Qwest will rely on the last tom
received.

4.9.3.2. Paging Provider shall submit to Qwest a description
of anticipated major network projects that could affect Qwest, at a
minimum, the Paging Provider will provide at least ninety (90) days
advance written notice of the nature of the changes and when the
change(s) will occur. Major network projects include: shifts in
anticipated traffic patterns or other activities that would result in a
significant increase or decrease in traffic. These projects shall also
include, but are not limited to, issues of equipment types and
network capacity, usage, and location. Paging Provider shall attach
the above information to the updated POC Forecast form(s) as
appropriate.

4.10. Mileage Measurement

4.10.1. Where required, the mileage measurement for Type 1
dedicated transport is measured from the V&H coordinates of the Qwest
Dial Tone Office to the V&H of the Qwest Sewing Wire Center.

4.10.2. Where required, the mileage measurement for Type 2 Service
facilities and trunks is measured from the V&H coordinates of the Qwest
Local or LATA/Toll Tandem or End Office to the_v&H coordinates at the
Qwest Sewing Wire Center.
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s. INTERCONNECTION FACILITIES

5.1. Methods of Interconnection

The location of the POC will determine the method of interconnection.
The following arrangements for interconnection are available: (1)
Network Access Channel, (2) Collocation, (3) Mid-Span Meet facilities.

5.1 .1. Network Access Channel

5.1.1.1. A NAC faci l i ty extends f rom the Serv ing Wire
Center of Qwest to the Paging Provider's POC location. NAC
facilities may not extend beyond the area sewed by Qwest's
Serving Wire Center. A NAC must always be provisioned with
Type 1 and Type 2 Service for connection, identif ication, and
billing purposes.

5.1 .2.

5.1.1.2. The digital option for NAC is available only where
technically feasible or where Paging Provider agrees to pay
Construction Charges to build necessary facilities.

Mid-Span Meet POI
A Mid-Span Meet POI is a negotiated point of connection, listed
to the joining of facilities between Qwest's switch and the Paging
provider's paging terminal. Mid-Span Meet POI m ay  be
accomplished by the Parties through the negotiation of a separate
Agreement. The actual physical point of connection and facilities
used will be subject to negotiations between the Parties. Each
Party will be responsible for its portion of the build to the Mid-Span
Meet POI.

5.1.3. Collocation
interconnection may be accomplished through the Collocation
arrangements offered by Qwest. The terms and conditions under
which Collocation will be offered are described in the Collocation
section of this Agreement.

5.2. Quality of Interconnection

Qwest will provision Paging Connection Service facilities in accordance
with current industry standards.

6. TYPE 2 COMPENSATION FOR DELIVERY OF QWEST ORIGINATED
TRAFFIC

6.1. Qwest will pay Paging Provider for the transport and termination of Type
2 Compensable Traffic as set forth in Appendix A.

4

6.1.1 The compensation to Paging Prov ider wi l l  be based on an
assumed 6,000 minutes of use ("MOUs") per trunk per billing period.
Either Party may adjust the MC>Us one time during the term of this
Agreement based on the average of three consecutive months of actual
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data. If the Parties do not agree on the adjusted MOUs, the provisions of
the Dispute Resolution section shall apply, Total paging messages shall
be converted to MOUs as follows: 1) the number of messages will be
aggregated at the end of  the bi l l ing period by trunk group, 2) the
aggregated number of messages will be multiplied by the average hold
time in seconds and divided by 80 (to convert to minutes) and 3) the
result rounded to the nearest whole minute. in the absence of actual hold
time data, it will be assumed that average hold time per paging message
is 20 seconds.

6.1.2 If the traffic data indicates an under utilization of the installed
trunks, Qwest may reduce the number of trunks assigned to Paging
Provider.

6.2. Paging ProviderwiII issue a direct bill to QWest for the transport and
termination of Type 2 Compensable Traffic based on the sample invoice in
Appendix C. This sample invoice shall also display any additional requirements
agreed upon by both Parties.

6.2.1 The Parties will exchange billing contacts and telephone numbers.

6.2.2 The invoices will include identification of the monthly bill period,
which will be the first through the last day of the prior calendar month.

6.2.3 Paging Provider will bill Qwest by state.

6.2.4 Paging Provider will assign an invoice Number and/or Billing
Account Number.

6.2.5 Paging Provider will provide a Remittance Document including:
remittance address, invoice Number and/or Billing Account Number,
amount due and Payment Due Date (at least thirty (30) days from invoice
issuance date).

6.2.6 The rendered bill will include a summary of charges and total
amounts due.

6.2.7 Charges incurred during the bill period will be reflected on the next
bill. Minute of use ("MOU") rates will be displayed for all charges.

6.2.8 Invoice will include all adjustments, credits, debits and payments.

6.2.9 Invoice will include all applicable taxes and surcharges. Paging
Provider will calculate, be, collect and remit applicable taxes and
surcharges to the appropriate authorities.

6.2.10 Paging Provider's invoices to Qwest will be provided on paper,
unless a mechanized format is mutually agreed upon.

_._ Billing disputes will be resolved through the Dispute Resolution provisions
of this Agreement.
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1. RESERVED FOR Fu11JnEusE

8. SERVICE IMPAIrMENT

8.1. The characteristics and methods of operation of any circuits, facilities or
equipment of either Party connected with the services, facilities or equipment of the
other Party shall not: 1) interfere with or impair service over any facilities of the
other Party, its affiliated companies, or its connecting and concurring comers
involved in its services, 2) cause damage to their plant; 3) violate any applicable
law or regulation regarding the invasion of privacy of any communications carried
over the Party's facilities, or 4) create hazards to the employees of either Party or
to the public. Eaeh of these requirements is hereinafter referred to as an
"Impairment of Service". Each Party shall use its best efforts to isolate a trouble
condition(s) to the other's facilities before reporting trouble to the other Party.

8.2. If either Party causes an impairment of service, as set forth in this Section,
the Party (the "impaired Party") shall promptly notify the Party causing the
impairment of service (the "impairing Party") of the nature and location at the
problem. The lmpared Party shall advise the impairing Party that, unless promptly
rectified, a temporary discontinuance of the use of any circuit, facility or equipment
may be required. The impairing Party and the Impaired Party agree to work
together to attempt to promptly resolve the lmpaiment of Service. If the impairing
Party is unable to promptly remedy the lmpaiment of Service, the Impaired Party
may temporarily discontinue use of the affected circuit, facility or equipment.

8.3. When a Party reports trouble tothe other Party, and no trouble is found in
the other Party's equipment, the reporting Party will be responsible for payment of
service maintenance charges as specified in Qwest's Intrastate Switched Access
Tariff or state-specific pricing catalogue, as appropriate, for the period of time from
when the other Party's personnel are dispatched to when the work is completed.
Failure of the Other Party's personnel to find trouble in its service will not result in
a charge if the trouble is actually in that serviCe, but not discovered at that time.

8.4. No out-of-service credit will apply for the interruption involved if the
service maintenance charge applies as a result of the trouble not being in
Qwest's equipment, but is, in fact, a result of a failure in the equipment or service
of Paging Provider.

8.5. To facilitate trouble reporting and to coordinate the repair of the service
provided by each Party to the other under this Agreement, each Party shall
designate a Trouble Reporting Control Office (TRCO) and a toll free telephone
number for such service.

Qwest's TRCO number is ( 800 ) 784-3414
Paging Provider's TRCO number is 480-350-9400

This number shall give access to the location where facility records are normally
located and where current status reports on any trouble reports are readily
avaliable.

8.6. Where new facilities, services and arrangements are installed, the TFlCO
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shall ensure that continuity exists and take appropriate transmission
measurements before advising the other Party that the new circuit is ready for
service

8.7. Each Party shat use its best efforts to isolate a trouble condition(s) to the
other's facilities before reporting trouble to the other Party

COLLOCATIDN

Should the Parties desire to establish a Collocation relationship, through either
physical or virtual Collocation, the Parties will enter into an amendment to this
Agreement

10. ACCESS TO TELEPHONE NUMBERS

10.1 Number Resources Arrangements

t0.1.1.Nothing in this Agreement shall be construed in any manner to
limit or othenuise adversely impact either Party's right to the request and
assignment of any NANP number resources including, but not limited to
central office (NXX) codes pursuant to the Central Oitice Code
Assignment Guidelines published by the industry Numbering Committee
("INC") as INC 95-0407-008, formerly ICCF 93-0729~010). The latest
version of the Guidelines will be considered the current standard

10.1.2. Each Party shall be responsible for notifying its End Users of any
changes in numbering or dialing arrangements to include changes such
as the introduction of new NPAs or new NXX nodes

10.1.3. Paging Provider may request blocks of telephone numbers from
Qwest. Such blocks of telephone numbers will be assigned to the Paging
Provider from an NXX housed in the Qwest Dial Tone Office. This will
usually be the Sewing Wire Center of the Paging Provider's paging
terminal location. in the event sufficient numbers are not available to
meet the Paging Provider's two year forecast, a new NXX, if practicable
will be assigned to the Dial Tone Office from which numbers will be
allocated. All numbers are assigned and administered by Qwest. The
Paging Provider performs subadministration (assigning specific numbers
to individual subscribers)

10.1 .4. it shall be the responsibility of each Party to program and update
its own network systems pursuant to the Local Exchange Routing Guide
(LERG) to recognize and route traffic to the other Party's assigned NXX
codes. Neither Party shall impose any fees or charges whatsoever on
the other Party for such activities. The Parties will cooperate to establish
procedures to ensure the timely activation of NXX assignments in their
respective networks

10.1.5. Each Party is responsible for administering NXX codes assigned
to it. Each Party is responsible for arranging LERG input for NXX codes
assigned to its equipment. Each Party shall use the LERG published by
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Telcordia or its successor for obtaining routing information and shall
provide through an authorized LERG input agent, all required information
regarding its network for maintaining the LERG in a timely manner.

SECTION 11.0 _ ACCESS TO OPERATIONAL SUPPORT SYSTEMS (OSS)

11.1 Description

11.1.1 Qwest has developed OSS interfaces using an electronic
gateway solution consistent with the design prescribed by the FCC,
Docket 96-98, FCC 96-825, paragraph 527. These gateways act as a
mediation or control point between Paging Provider's and Qwest's
Operations Systems. These gateways provide security for the interface,
protecting the integrity of the Qwest network and its databases. Qwest's
operational systems interfaces have been developed to support Pre-
ordering, Ordering and Provisioning, Maintenance and Repair and Billing.
Included below is a description of the products and functions supported
by Qwest OSS interfaces and the technology used by each.

I
I

I

I
I

I

11.2 OSS Support for PreOrdering, Ordering and Provisioning

11.2.1 ASR (Access Service Request) Ordering Process

t 1.2.1.1Qwest proposes the use of existing systems for orders
placed using the ASR (Access Service Request) process.
Systems in place today (EXACT) adhere to the existing standards
directed by OBF (Ordering and Billing Forum). EXACT has an
interface that accepts batch files via Connect Direct from
customers. it is the Paging Provider's responsibility to obtain the
appropriate software to access and interface with Qwest systems.

11.2.1.2An alternative system managed by Qwest is one that
customers access via dial-up. This system, TELIS, allows
customers to directly input ASRs into a secured database and the
customer can manage their ASRs accordingly. TELIS interfaces
through a batch file process with EXACT to correctly process
ASRs. It is the Paging Provider's responsibility to obtain the
appropriate software to access and interface with Qwest systems.

11.2.1.3Type t lnterconneclion can be ordered electronically via
EXACT and TELIS.

11.2.2 Functions

11.2.2.1 Access Service Request (ASR) * *

11.2.2.1.1 The ASR transaction allows Paging Provider to
submit an order.

11.2.2.2 Firm Order Confirmation (FOC)
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t 1.2.2.2.1 Once an ASR is accepted by Qwest, the assigned service
order number(s) is returned to Paging Provder. Firm Order Confirmation
means that Qwest has received the ASR, issued the order and assigned
an order number for tracking. In addition, it identif ies the due dates
Qwest assigns to the order

11.2.3 Facility Based EDI Listing Process

11.2.3.1 The Facility Based EDI Listing Process is a single interface from
Paging Provider to Qwest. This interface is compliant with OBF ASOG and ANSI
ASC X.12 standards, version 4010. This interface enables Paging Provider
listing data to be translated and passed into the Qwest listing database. After
Qwest's daily batch processing, a Confirmation/Completion record (for every
PON prov ided on input) is returned to Paging Prov ider v ia an EDI 855
transaction

11.2.3.2 Qwest will continue to make improvements to the electronic
interfaces as the technology evolves, providing notification to Paging Provider
consistent with the provisions of this Section

11.3 Hours of Operation

11.311 Qwest Operational Support Systems will be available to Paging
Prov ider` consistent with the Qwest retai l  operations and internal
processes that support pre-ordering, ordering and provisioning
maintenance and repair, and bi l l ing as they are described in this
Agreement

11.4 Billing

11.4.1 For products billed out of the Qwest lABS system, Qwest will
utilize the existing CABS/BOS format and technology tor the transmission
of bills

11.5 Outpms

11.5.1 IABS Bill - The IABS (interexchange Access Billing System) Bill
includes monthly and one time charges plus a summary of any usage
charges. These bills are segmented by product, LATA, billing recount
number (BAN) and bill cycle. The IABS Bill media is only provided in the
following media

b)

Paper

NDM (Dedicated Qircuit or dial-up)

lntemeVWEB (read only)

d) Diskette
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11.6 Modifications to OSS Interfaces

11.6.1 Paging Provider and Qwest agree to discuss the modification of
OSS interfaces based upon evolving standards (e.g., data elements
protocols, transport networks, etc.) and guidel ines issued by or
referenced by relevant Alliance for Telecommunication industry Solution
(ATls) Committees. Establishment of new, or changes to industry
standards and guidelines will be reviewed on no less than a quarterly
basis commencing on the effective date of this Agreement. This review
will consider standards and guidelines that have reached final closure as
well as those published in final form. Both Parties agree to evaluate
evolv ing standards and determine the relevant modif ication to be
implemented based upon the latest approved version adopted or the
latest version reflecting final closure by the relevant ATIS committee or
subcommittee. The Parties will use reasonable effort to reach closure
upon the necessary changes within no more than three (3) months of
initiating each review and to implement the changes within nine (9)
months or earlier, if reasonably possible, unless there is agreement to a
different implementation schedule

11.6.2 In the course of establishing operational ready system interfaces
between Qwest and Paging Provider to support local service delivery
Paging Provider and. Qwest may need to define and implement system
interface specifications that are supplemental to exist ng standards
Paging Prov ider and Qwest wil l submit such specif ications .to the
appropriate standards committee and will work towards its acceptance as
a standard

11.6.3 Release updates will be based on regulatory obligations as
dictated by the FCC or Commissions and, as time permits, the agreed to
changes requested by the FORUM. Qwest wil l  prov ide to Paging
Provider the features list for modifications to the interface ninety (90)
Days prior to.any release date. Specifications for interface modifications
will be provided to Paging Provider three (3) weeks prior to the release
date. Paging Provider is required to upgrade to the current release within
six (6) months of the installation date

11.6.4 This Section constitutes the entirety of the OSS agreement
Nothing beyond what is described herein should be implied or inferred

11.7 Paging Provider Responsibilities for Implementation of OSS Interfaces

11.7.1 Before any Paging Provder implementation can begin, Paging
Provider must completely and accurately provide detailed information
needed by Qwest to establish sewiqe for Paging Provider

11.8 Wholesale Sewlces (ws) Systems Help Desk

11.8.1
Paging Provider to gain assistance in areas involving connectivity and
File Outputs. These areas are further described below

The WS Systems Help Desk will provide a single point of entry for
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11.8.1.1 Connectivity

11.8.1.1.1 Connectiv ity covers trouble with Paging
Prov ider's access to the Qwest System for modem
configuration requirements, TI configuration and dial in
string requirements, firewall access configuration, SecurlD
configuration, Profile Setup and password verification.

11.8.1.2 File Outputs

11.8.1.2.1 File outputs system errors are limited to
IABS Bill and Category 11 Report.

11.8.1.3 The WS Systems Help Desk does not support
status or trouble while the Service Order is processing through the
INC.

11.8.1.4 Hours of Operation

11.8.1.4.1 The WS Systems Help Desk is available
Monday through Friday, 6:00 a.m. until 8:00 p.m. Mountain
Time, excluding Qwest holidays.

11.9 Intentionally Left Blank

11 .10 CompensationICost Recovery

11.10.1 Recurring and nonrecurring OSS startup charges, as applicable,
will be billed at rates set forth in Exhibit A for Type 2 Paging Providers. Any such
rates will be consistent with Existing Rules. Qwest shall not impose any
recurring or nonrecurring OSS startup charges unless and until the Commission
authorizes Qwest to impose such charges and/or approves applicable rates at
the completion of appropriate cost docket proceedings.

12. TERM OF AGREEMENT

12.1 This Agreement shall become effective upon Commission approval,
pursuant Io Sections 251 and 252 of the Act, shall terminate five (5) years from
the execution date and shall be binding upon the Parties during that term. After
the date specified above, this Agreement shall continue in force and effect until
terminated by either Party providing one hundred sixty (160) days written notice
at termination to the other Party. The day the notice is served will determine the
starting point for a 160 day negotiation period (in accordance with 252(b)1 of the
Act). in the event of such termination, existing or pending service arrangements
made available under this Agreement shall continue in total without interruption
under either' a) a new or adoption agreement executed by the Parties, or b) tariff
terms and conditions generally available to all Paging Providers.

*

12.1 .1 If the Parties are unable to negotiate a new agreement during the
negotiation period described above, the window of opportunity to file for
arbitration to resolve outstanding contractual issues in accordance with
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the Act will occur between days 135 and 160 of the 160 day notice
period

12.1.2 Ii the Parties are able to reach agreement, this Agreement shall
continue for the brief period of time needed to secure the Commission's
approval of an adoption or a new interconnection agreement. In the case
of Section 12.1.1, this Agreement will expire on the termination date
specified in the one hundred sixty (160) day notice referenced above
unlessa petition for arbitration has been filed, but if such a petition has
been filed then this Agreement shall continue for the period necessary for
the Commission to act and resolve the disputed issues so that the Parties
will have an effective interconnection agreement

13. PAYMENT

13.1 Amounts payable under this Agreement are due and payable
within thirty (30) calendar Days after the date of invoice, or within twenty
(20) calendar Days after receipt of the invoice, whichever is later
(payment due date). If the payment due date is not a business day, the
payment shall be due the next business day.

I
I

13.2 One Party may discontinue processing orders for the failure of the
other Party to make full payment for the relevant services, less any
disputed amount as provided for in Section 13.4 of this Agreement, for
the relevant services provided under this Agreement within thirty (30)
calendar Days following the payment due date. The Billing Party will
notify the other Party in writing at least ten (10) business days prior to
discontinuing the processing of orders for the relevant services. It the
Billing Party does not refuse to accept additional orders for the relevant
services on the date specified in the ten (10) business days notice, and
the other Party's non-compliance continues, nothing contained herein
shall preclude the Billing Party's right to refuse to accept additional orders
for the relevant services from the non-complying Party without further
notice. For order processing to resume, the billed Party will be required
to make full payment at all charges for the relevant services not disputed
in good faith under this Agreement. Additionally, the Billing Party may
require a deposit (or additional deposit) from the billed Party, pursuant to
this section. In addition to other remedies that may be available at law or
equity, the billed Party reserves the right to seek equitable relief,
including injunctive relief and specific performance.

13.3 The Billing Party may disconnect any and all relevant services for
failure by the billed Party to make fol payment, less any disputed amount
as provided for in Section 13.4 of this Agreement, for the relevant
services provided under this Agreement within sixty (60) calendar Days_
following the payment due date. The billed Party will Faythe applicable
reconnect charge set forth in Exhibit A required to reconnect each resold
End User Customer line disconnected pursuant to this paragraph. The
Billing Party will notify the billed Party at least ten (10) business days prior
to disconnection of the unpaid senice(s). in case of such disconnection,
all applicable undisputed charges, including termination charges, shall
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become due. If the Billing Party does not disconnect the billed Party's
senice(s) on the date specified in the ten (10) business days notice, and
the billed Party's noncompliance continues, nothing contained herein
shall preclude the Billing Party's right to disconnect any or all relevant
serv ices of  the non-complying Party without further notice. For
reconnection of the non-paid service to occur, the billed Party will be
required to make full payment of all past and current undisputed charges
under this Agreement for the relevant services. Additionally, the Billing
Party will request a deposit (or recalculate the deposit) as specified in
Section 13.5 and 13.7 from the billed Party, pursuant to this Section.
Both Parties agree, however, that the application of this provision will be
suspended for the initial three (3) Billing cycles of this Agreement and will
not apply to amounts billed during those three (3) cycles. In addition to
other remedies that may be available at law or equity, each Party
reserves the right to seek equitable relief, including injunctive relief and
specific performance.

13.4 Should Paging Provider or Qwest dispute, in good faith, any
portion of  the nonrecurring charges or monthly Bi l l ing under this
Agreement, the Parties will notify each other in writing within fifteen (t5)
calendar Days following the payment due date identifying the amount,
reason and rationale of such dispute. At a minimum, Paging Provider
and Qwest shall pay all undisputed amounts due. Both Paging Provider
and Qwest agree to expedite the investigation of any disputed amounts,
promptly provide all documentation regarding the amount disputed that is
reasonably requested by the other Party, and work in good faith in an
effort to resolve and settle the dispute through informal means prior to
initiating any other rights or remedies.

13.4.1 If a Party disputes charges and does not pay such charges
by the payment due date, such charges may be subject to late
payment charges. If the disputed charges have been withheld
and the dispute is resolved in favor of the Bill ing Party, the
withholding Party shall pay the disputed amount and applicable
late payment charges no later than the second Bill Date following
the resolution. If the disputed charges have been withheld and
the dispute is resolved in favor of the disputing Party, the Billing
Party shall credit the bill of the disputing Party for the amount of
the disputed charges and any late payment charges that have
been assessed no later than the second Bil l  Date otter the
resolution of the dispute. If a Party pays the disputed charges
and the dispute is resolved in favor of the Billing Party, no further
action is required.

13.42 If  a Party pays the charges disputed at the t ime of
payment or at any time thereafter pursuant to Section 13.4.3, and
the dispute is resolved in favor of the disputing Party, the Billing
Party shall, no later than the second Bill Date after the resolution
of the dispute: (1) credit the disputing Party's bill for the disputed
amount and any associated interest or (2) pay the remaining
amount to Paging Provder, it the disputed amount is greater than
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the bill to be credited. The interest calculated on the disputed
amounts will be the same rate as late payment charges. In no
event, however, shall any late payment charges be assessed on
any previously assessed late payment charges

13.4.3 If a Party fails to dispute a charge and discovers an error
on a bill it has paid after the period set forth in Section 13.4, the
Party may dispute the bill at a later time through an informal
process, through an Audit pursuant to the Audit provision of this
Agreement, through the Dispute Resolution provision of this
Agreement, or applicable state statutes or Commission rules

13.5 Each Party will determine the other.Party's credit status based on
previous payment history or credit reports such as Dun and Bradstreet. If
a Party has not established satisfactory credit with the other Party
according to the above provisions or the Party is repeatedly delinquent in
making its payments, or the Party is being reconnected after a
disconnection of service or discontinuance of the processing of orders by
the Billing Party due to a previous nonpayment situation, the Billing Party
may require a deposit to be held as security for the payment of charges
before the orders from the billed Party will be provisioned and completed
or before reconnection of service. "Repeatedly delinquent" means any
payment received thirty (30) calendar Days or more after the payment
due date, three (3) or more times during a twelve (12) month period. The
deposit may not exceed the estimated total monthly charges for an
average two (2) month period within the 1st three (3) months for all
services. The deposit may be a surety bond if allowed by the applicable
Commission regulations, a letter of credit with terms and conditions
acceptable to the Billing Party, or some other form of mutually acceptable
security such as a cash deposit. Required deposits are due and payable
within thirty (30) calendar Days after demand

13.6 Interest will be paid on cash deposits at the rate applying to
deposits under applicable Commission regulations. Cash deposits and
accrued interest will be credited to the billed Party's account or refunded
as appropriate, upon the earlier of the expiration of the term of the
Agreement or the establishment of satisfactory credit with the Billing
Party, which will generally be one full year of timely payments of
undisputed amounts in full by the billed Party. Upon a material change in
financial standing, the billed Party may request and the Billing Party will
consider a recalculation of the deposit. The tact that a deposit has been
made does not relieve Paging Provider from any requirements of this
Agreement

13.7 The Billing Party may review the other Party's credit standing and
modify the amount of deposit required but in no event will the maximum
amount exceed the amount stated in 13.5

13.8 The late payment charge for amounts that are billed under this
Agreement shall be in accordance with Commission requirements
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13.9 Each Party shall be responsible for notifying its End User
Customers of any pending disconnection of a non-paid service by the
billed Party, if necessary, to allow those End User Customers to make
other arrangements for such non-paid services.

14. MISCELLANEOUS TERMS

14.1. General Provisions

14.t.1.The Parties are each solely responsible for participation in and
compliance with national network plans, including the National Network
Security Plan and Emergency Preparedness Plan.

14.1.2 Neither Party shall use any service related to or use any of the
services provided in this Agreement in any manner that interferes with
other persons in the use of their service, prevents other persons from
using their service, or otherwise impairs the quality of service to other
carriers or to either Party's End Users, and each Party may discontinue
or refuse service if the other Party violates this provision. Upon such
violation, either Party shall provide the other Party notice of such violation
at the earliest practicable time.

14.1.3. Each Party is solely responsible for the services it provides to its
End Users and to other telecommunications carriers.

14.1.4. The Parties shall work cooperatively to minimize fraud associated
with third-number billed calls, calling card calls, and any other services
related to this Agreement.

14.1.5 Nothing in this Agreement shall prevent either Party from seeking
to recover the costs and expenses, if any, it may incur in (a) complying
with and implementing its obligations under this Agreement, the Act, and
the rules, regulations and orders of the FCC and the Commission, and
(b) the development, modification, technical installation and maintenance
of any systems or other infrastructure which it requires to comply with and
to continue complying with its responsibilities and obligations under this
Agreement.

14.2 Insurance

The Parties agree that this Section relating to insurance requirements for
the Parties has been deleted in its entirety, provided however, if either
Party requests an amendment to this Agreement tor Collocation and/or
Poles, Ducts, Conduits, and Rights of Way, the amendment will require
the collocating or attaching Party to meet insurance requirements
maintained by Qwest for other Telecomm'unications Carriers at the time
of the amendment.

14.3. Taxes

Each Party purchasing services hereunder shall pay or otherwise be
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responsible for all federal, state, or local sales, use, excise, gross
receipts, transaction or similar taxes, fees or surcharges levied against or
upon such purchasing Party (or the providing Party when such providing
Party is permitted to pass along to the purchasing Party such taxes, fees
or surcharges), except for any tax on either Party's corporate existence
status or net income. Whenever possible, these amounts shall be billed
as a separate item on the invoice. To the extent a sale is claimed to be
for resale tax exemption, the purchasing Party shall furnish the providing
Party a proper resale tax exemption certificate as authorized or required
by statute or regulation by the jurisdiction providing said resale tax
exemption. Until such time as a resale tax exemption certificate is
provided, no exemptions will be applied

14.4. Force Maieure

Neither Party shall be liable for any delay or failure in performance of any
part of this Agreement from any cause beyond its control and without its
fault or negligence including, without limitation, acts of nature, acts of civil
or military authority, government regulations, embargoes, epidemics
terrorist acts, riots, insurrections, fires, explosions, earthquakes, nuclear
accidents, floods, work stoppages, equipment failure, power blackouts
volcanic action, other major environmental disturbances, unusually
severe weather conditions, inability to secure products or services of
other persons or transportation facilities or acts or omissions of
transportation carriers (collectively, a "Force Majeure Event"). The Party
affected by a Force Majeure Event shall give prompt notice to the other
Party, shall be excused from performance of its obligations hereunder on
a day to day basis to the extent those obligations are prevented by the
Force Majeure Event, and shall use reasonable efforts to remove or
mitigate the Force Majeure Event. in the event of a labor dispute or
strike the Parties agree to provide service to each other at a level
equivalent to the level they provide themselves

14.5. Limitation of Liability

14.5.1 Except for losses relating to or arising Out of any act or omission
in its performance of services or functions provided under this
Agreement, each Party shall be liable to the other for direct damages for
any loss, defect or equipment failure including without limitation any
penalty, reparation or liquidated damages assessed by the Commission
or under a Commission-ordered agreement (including without limitation
penalties or liquidated damages assessed as a result of cable cuts)
resulting from the causing Party's conduct or the conduct of its agents or
contractors in performing the obligations contained in this Agreement

14.5.2 Neither Party shall be liable to the other for indirect, incidental
consequential, or special damages, including (without limitation)
damages for lost profits, lost revenues, lost savings suffered by the other
Party regardless of the form of action, whether in contract, warranty, strict
liability, tort, including (without limitation) negligence of any kind and
regardless of whether the Parties know the possibility that such damages
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could result.

14.5.3 Except for indemnity obligations. or as otherwise set forth in this
Section, each Party's liability to the other Party for any loss relating to or
arising out of any act or omission in its performance of services or
functions provided under this Agreement, whether in contract or in tort,
shall be limited to the total amount that is or would have been charged to
the other Party by such breaching Party for the service(s) or function(s)
not performed or improperly performed.

14.5.4 Nothing contained in this Section shall limit either Party's liability
to the other for intentional, malicious misconduct.

14.5.5 Nothing contained in this Seaton shal l  l im it either Party's
obligations of indemnification as specified in the Indemnity Section of this
Agreement.

14.6. Indemnity

14.6.1 with respect to third party claims, the Parties agree to indemnify
each other as follows:

14.6.1.1 Except for claims made by End Users of one Party
against the other Party, which claims are based on defective or
faulty sewiees provided by the other Party to the one Party, each
of the Parties agrees to release, indemnify, defend and hold
harmless the other Party and each of its off icers, directors,
employees and agents (each an "Indemnity") from and against
and in respect of any loss, debt, l iabil ity, damage, obligation,
claim, demand, judgment or settlement of any nature or kind,
known or unknown, LIquidated or unliquidated including, but not
limited to, costs and attorneys' fees, whether suffered, made,
instituted, or asserted by any other party or person, for invasion of
privacy, personal injury to or death of any person or persons, or
for loss, damage to, or destruction of property, whether or not
oinked by others, resul ting f rom the indemnifying Party's
performance, breach of applicable law, or status of its employees,
agents and subcontractors, or for failure to perform under this
Agreement, regardless of the form of action.

Q

14.6.1 .2 Where the third party claim is made by (or through)
an End User of one Party against the other Party, which claim is
based on defective or faulty services provided by the other Party
to the one Party then there shall be no obligation of indemnity
unless the act or omission giving rise to the defective or faulty
services is shown to be intentional, malicious misconduct of the
other Party.

14.8.1.3 If the claim is made by (or through) an End User
and where a claim is in the nature of a claim for nvason of
privacy, libel, slander, or other claim based on the content of a
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transmission, and it is made against a Party who is not the
immediate provider of the Telecommunications Service to the End
User (the `
neglect on the part of the indemnified provider, the Party who is
the immediate seller of such Telecommunications Service shall
indemnify, defend and hold harmless the indemnified provider
from such claim.

indemnified provider), then in the absence of fault or

14.6.2 The indemnification providedherein shall be conditioned upon:

14.6.2.1 The indemnified Party shall promptly notify the
indemnifying Party of any action taken against the indemnified
Party relating to the indemnification. Failure to so notify the
indemnifying Party shall not relieve the indemnifying Party of any
liability that the indemnifying Party might have, except to the
extent that such failure prejudices the indemnifying Party's ability
to defend such claim.

14.6.2.2 The indemnifying Party shall have sole authority to
defend any such action, including the selection of legal counsel,
and the indemnified Party may engage separate legal counsel
only at its sole cost and expense.

14.6.2.3 In no event shall the indemnifying Party settle or
consent to any judgment pertaining to any such action without the
prior written consent of the indemnified Party.

14.1. Intellectual Property

14.7.1 Each Party hereby grants to the other Party the limited, personal
and nonexclusive right and license to use its patents, copyrights and
trade secrets but only to the extent necessary to implement this
Agreement or specifically required by the then applicable federal and
state rules and regulations relating to interconnection and access to
telecommunications facilities and sewiees, and for no other purposes.
Nothing in this Agreement shall be construed as the grant to the other
Party of any rights or licenses to trademarks.

14.7.2 The rights and licenses above are granted "AS IS" and the other
Party's exercise of any such right and license shall be at the sole and
exclusive risk of the other Party. Neither Party shall have any obligation
to defend, indemnify or hold harmless, or acquire any license or right for
the benefit of, or owe any other obligation or have any liability to, the
other based on or arising from any claim, demand, or proceeding
(hereinafter "claim") by any third party alleging or asserting that the use of
any circuit, apparatus, or system, or the use of any'software, or'the
performance of any service or method, or the provision of any facilities by
either Party under this Agreement constitutes infringement, or misuse or
misappropriation of any patent, copyright, trade secret, or any other
proprietary or intellectual property right of any third party.
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14.7.3 As a condition to the access or use of patents, copyrights, trade
secrets and other intellectual properly (including software) owned or
controlled by a third party to the extent necessary to implement this
Agreement Or specifically required by the then applicable federal and
state rules and regulations relating to interconnection and access to
telecommunications facilities and services, the Party prcvidng access
may require the other upon written notice, from time to time, to obtain a
license or permission for such access or use, make all payments in
connection with obtaining such license, and provide evidence of such
license.

14.7.4 Except as expressly provided in this Intellectual Property Section,
nothing in this Agreement shall be construed as the grant of a license,
either express or implied, with respect to any patent, copyright, logo,
trademark, tradename, trade secret or any other intellectual property right
now or hereafter owned, controlled or licensable by either Party. Neither
Party may use any patent, copyright, logo, trademark, tradename, trade
secret or other intellectual property right of the other Party or its affiliates
without execution of a separate agreement between the Parties.

14.7.5 Neither Party shall without the express written permission of the
other Party, state or imply that: 1) it is connected, or in any way affiliated
with the other or its affiliates, 2) it is part of a joint business association
or any similar arrangement with the other or its affiliates, 3) the other
Party and its affiliates are in any way sponsoring, endorsing or certifying it
and its goods and services, or 4) with respect to its advertising or
promotional activities or materials, that the resold goods and services are
.in any way associated with or originated from the other or any of its
aff il iates. Nothing in this paragraph shall prevent either Party from
truthfully describing the network elements it uses to provide service to its
End Users, provided it does not represent the network elements as
originating from the other Party or its affiliates.

14.7.6 Paging Provider acknowledges the value of the marks "Qwest"
and "Qwest" (the "Marks") and the goodwill associated therewith and
acknowledges that such goodwill is a property right belonging to Qwest
Communications International, inc. (the "Owner"). Paging Provider
recognizes that nothing contained in this Agreement is intended as an
assignment or grant to Paging Provider of any right, title or interest in or
to the Marks and that this Agreement does not confer any right or license
to grant sublicenses or permission to third parties to use the Marks and is
not assignable. Paging Provider will do nothing inconsistent with the
Owner's ownership of the Marks, and all rights, if  any, that may be
acquired by use of the Marks shall inure to the benefit of the Owner.
Paging Provider will not adopt, use (other than as authorized herein),
register or seek to register any marks anywhere in the world which is
identical or confusingly Similar to the Marks or which is so similar thereto
as to constitute a deceptive colorable imitation thereof or to suggest or
imply some association, sponsorship, or endorsement by the Qwner.
The Owner makes no warranties regarding ownership of any rights in or
the validity of the Marks.
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14.8. Warranties

NOTWITHSTANDING ANY OTHER PROVISION OF THIS
AGREEMENT, THE PARTIES AGREE THAT NEITHER PARTY HAS
MADE, AND THAT THERE DOES NOT EXIST ANY WARRANTY,
EXPRESS OR
WARRANTIES OF
PARTICULAR PURPOSE.

IMPLIED, INCLUDING B UT  ' noT LIMITED TO
MERCHANTABILITY AND FITNESS F O R  A

14.9. Assignment

14.9.1 Neither Party may assign or transfer (whether by operation of law
or otherwise) this Agreement (or any rights or obligations hereunder) to a
thi rd party wi thout the prior wri t ten consent of  the other Party.
Notwithstand ng the foregoing, either Party may assign or transfer this
Agreement to a corporate affiliate or an entity under its common control,
however, if Paging Provider's assignee or transferee has an
interconnection agreement with Qwest, no assignment or transfer of this
Agreement shall be effective without the prior written consent of Qwest.
Such consent shall include appropriate resolutions of conflicts and
discrepancies between the assignee's or transferee's interconnection
agreement and this Agreement. Any attempted assignment or transfer
that is not permitted is void .a_b_ initio. Without limiting the generality of the
foregoing, this Agreement shall be binding upon and shall inure to the
benefit of the Parties' respective successors and assigns.

14.9.2 Without limiting the generality of the foregoing subsection, any
merger, dissolution, consolidation or other reorganization of Paging
Provider, or any sale, transfer, pledge or other disposition by Paging
Provider of securities representing more than 50% of the securities
entitled to vote in an election of Paging Provider's board of directors or
other similar governing body, or any sale, transfer, pledge or other
disposition by Paging Provider of substantially all of its assets, shall be
deemed a transfer of control. it any entity, other than Paging Provider,
involved in such merger, dissolution, consolidation, reorganization, sale,
transfer,  pledge or other disposi t ion of  Paging Prov ider has an
interconnection agreement with Qwest, the Parties agree that only one
agreement, either this Agreement or the interconnection agreement of
the other entity, will remain valid. All other interconnection agreements
will be terminated. The Parties agree to work together to determine
which interconnection agreement should remain valid and which should
terminate. in the event the Parties cannot reach agreement on this issue,
the issue shall be resolved through the Dispute Resolution process
contained in this Agreement.

14.9.3 Qwest makes no representations or warranties regarding the
configuration, identity, or number of telephone exchanges covered by this
Agreement. Nothing in this Agreement, therefore, shall be deemed to
limit or restrict the right of Qwest to sell, lease, transfer, assign, or
hypothecate any of its assets, rights, title or interests in or to any at its
property or rights, including but not limited to the telephone exchanges)
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in which it conducts its business. Likewise .nothing in this Agreement
shall be deemed to limit or restrict the right of Qwest to acquire, buy
procure, lease, or mortgage any assets, rights, title, or interest in or to
any property or rights, including but not l imited to the telephone
exchange(s) in which it conducts its business. If Qwest should sell or
otherwise transfer and assign to ah unaf f i l iated third party al l  or
substantially all of its assets and rights with respect to a telephone
exchange(s) which is covered by this Agreement, then as to such
exchange(s), this Agreement shall terminate upon the effective date of
such sale or other transfer. Qwest shall provide Paging Provider with as
much advance notice of such sale or transfer as is reasonably possible

14.10. Default

If either Party defaults in the payment of any amount due hereunder, or if
either Party violates any other material provision of this Agreement, and
such default or violation shall continue for thirty (30) calendar days after
written notice thereof, the other Party may seek relief in accordance with
the Dispute Resolution provision of this Agreement. The failure of either
Party to enforce any of the provisions of this Agreement or the waiver
thereof in any instance shall not be construed as a general waiver or
relinquishment on its part of any such provision, but the same shall
nevertheless, be and remain in full force and effect

14.11 . Disclaimer of Agency

Except for provisions herein expressly authorizing a Party to act for
another, nothing in this Agreement shall constitute a Party as a legal
representative Or agent of the other Party, nor shall a Party have the right
or authority to assume, create or incur any liability or any obligation of
any kind, express or implied, against or in the name or on behalf of the
other Party unless otherwise expressly permitted by such other Party
Except as othenvvise expressly provided in this Agreement, no Party
undertakes to perform any obl igation of  the other Party whether
regulatory or contractual, or to assume any responsibi l i ty for the
management of the other Party's business

14.12. Nondisclosure

14.1221 All information, including but not limited to specifications
microfilm, photocopies, magnetic disks, magnetic tapes, drawings
sketches, models, samples, tools, technical information, data, employee
records, maps, financial reports, and market data, (i) tumished by one
Party to the other Party dealing with End User specific, facility specific, or
usage specific information, other than end User information
communicated for the purpose of providing directory assistance or
publication of directory database, .or (ii) in written, graphic
electromagnetic, or other tangible form and marked at the time of delivery
as "Confidential" or "Proprietary', or (iii) communicated and declared to
the receiving Party at the time of delivery, or by written notice given to the
receiv ing Party within ten (10) calendar days after delivery, to be
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"Confidential" or "Proprietary" (collectively referred to as "Proprietary
Information"), shall remain the property of the disclosing Party. A Party
who receives Proprietary information via an oral communication may
request written confirmation that the material is Proprietary Information.
A Party who delivers Proprietary information via an oral communication
may request written confirmation that the Party receiving the information
understands that the material is Proprietary information.

14.12.2. Upon request by the disclosing Party, the receiving Party
shall return all tangible copies of Proprietary Information, whether written,
graphic or otherwise, except that the receiving Party may retain one copy
for archival purposes.

14.12.3. Each Party shall endeavor to keep all of the other Party's
Proprietary information confidential using the same degree of care as the
receiving Party uses for its own confidential information of similar
importance and shall use the other Party's Proprietary Information only in
connection with performance of this Agreement. Neither Party shall use
the other Party's Proprietary information for any other purpose except
upon such terms and conditions as may be agreed upon between the
Parties in writing.

14.12.4. Unless otherwise agreed, the obligations of confidentiality
and non-use set forth in this Agreement do not apply to such Proprietary
Information as:

14.12.4.1. was at the time of receipt already known to the
receiving Party free Of any obligation to keep it confidential
evidenced by written records prepared prior to delivery by the
disclosing Party; or

14.12.4.2. is or becomes publicly known through no wrongful
act of the receiving Party; or

14.12.4.3. is rightfully received from a third person having no
direct or indirect secrecy or confidentiality obligation to the
disclosing Party with respect to such information, or

is independently developed by an employee, agent,
or contractor of the receiving Party which individual is not involved
in any manner with the provision of services pursuant to the
Agreement and does not have any direct or indirect access to the
Proprietary Information, or

14.12.4.4.

14.12.4.5. is disclosed to a third person by the disclosing
Party without similar restrictions on such third 'person's rights, or

14.12.4.6. is approved for release by written authorization of
the disclosing Party, or

14.12.4.7. is required to be made public by the receiving Party
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pursuant to applicable law or regulation provided that the
receiving Party shall give sufficient notice of the requirement to
the disclosing Party to enable the disclosing Party to seek
protective orders.

14.12.5. Nothing herein is intended to prohibit a Party from
supplying factual information about its network and Telecommunications
Services on or connected to its network to regulatory agencies including
the Federal Communications Commission and the Commission so long
as any confidential obligation is protected.

t4.12.6. Effective Date of this Section. Notwithstanding any other
provision of this Agreement, the Proprietary information provisions of this
Agreement shall apply to all Proprietary information furnished by either
Party to the other in furtherance of the purpose of this Agreement, even if
furnished before the date of this Agreement.

14.13. Survival

Any liabilities or obligations of a Party for acts or omissions prior to the
cancellation or termination of this Agreement, any obligation of a Party
under the provisions regarding indemnification, Confidential or
Proprietary information, limitations of liability, and any other provisions of
this Agreement which, by their terms, are contemplated to survive (or to
be performed after) termination of (.this Agreement, shall survive
cancellation or termination hereof.

14.14. Dispute Resolution

t4.14.1 If any claim, controversy or dispute between the Parties,
their agents, employees, officers, directors or affiliated agents should
arise, and the Parties do not resolve it in the ordinary course of their
dealings (the "Dispute"), then it shall be resolved in accordance with the
dispute resolution process set forth in this Section. Each notice of
default, unless cured within the applicable cure period, shall be resolved
in accordance herewith.

14.142 At the written request of either Party, and prior to any other
formal dispute resolution proceedings, each Party shall designate an
officer-level employee, at no less than the vice president level, to review,
mea, and negotiate, in good faith, to resolve the Dispute. The Parties
intend that these negotiations be conducted by non-lawyer, business
representatives, and the locations, format, frequency, duration, and
conclusions of these discussions shall be at the discretion of the
representatives. By mutual agreement, the representatives may use
other procedures, such as mediation, to assist in these negotiations. The
discussions and correspondence among the representatives for the
purposes of these negotiations shall be treated as Confidential
information developed for purposes of settlement, and shall be exempt
from discovery and production, and shall not be admissible in any
subsequent arbitration or other prceeedings without the concurrence of

Q
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both of the Parties.

14.14.3 If the v ice-presidential level representatives have not
reached a resolution of the Dispute within thirty (30) calendar days after
the matter is referred to them, then either Party may demand that the
Dispute be settled by arbitration. Such an arbitration proceeding shall be
conducted by a single arbitrator, knowledgeable about
telecommunications industry. The arbitration proceedings shall be
conducted under the then current rules of the Ameriean Arbitration
Association ("AAA"). The Federal Arbitration Act, 9 U.S.C. Sections 1-16,
not state law, shall govern the arbitrability of the Dispute. The arbitrator
shall not have authority to award punitive damages. All expedited
procedures prescribed by the AAA rules shall apply. The arbitrator's
award shall be final and binding and may be entered in any court having
jurisdiction thereof. Each Party shall bear its own costs and attorneys'
fees, and shall share equally in the fees and expenses of the arbitrator.
The arbitration proceedings shal l  occur in the Denver, Colorado
metropolitan area. It is acknowledged that the Parties, by mutual, written
agreement, may change any of these arbitration practices for a particular,
some, or all Dispute(s).

the

14.14.4 should it become necessary to resort to court proceedings
to enforce a Party's compliance with the dispute resolution process set
forth herein, and the court directs or otherwise requires compliance
herewith, then all of the costs and expenses, including its reasonable
attorney fees, incurred by the Party requesting such enforcement shall be
reimbursed by the non-complying Party to the requesting Party.

14.14.5 No Dispute, regardless of the form of action, arising out of
this Agreement, may be brought by either Party more than two (2) years
after the cause of action accrues.

14.15. Controlling Law

This Agreement was negotiated by the Parties in accordance with the
terms of the Act and the laws of the state where service is provided
hereunder. It shall be interpreted solely in accordance with the terms of
the Act and the applicable state law in the state where the service is
provided.

14.16. Joint Work Product

This Agreement is the joint work product of the Parties and has been
negotiated by the Parties and their respective counsel and shall be fairly
interpreted in accordance with i ts terms and, in the event of  any
ambiguities, no inferences shall be drawn against either Party.

14.11. Responsibility for Environmental Contamination

Neither Party shall be liable to the other for any costs whatsoever
resulting from the presence or release of any environmental hazard that
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either Party did not introduce to the affected work location. Both Parties
shall defend and hold harmless the other, its off icers, directors and
employees from and against any losses, damages, claims, demands
suits, liabilities, fines, penalties and expenses (including reasonable
attorneys' fees) that arise out of or result from (i) any environmental
hazard that the indemnifying Party, its contractors or agents introduce to
the work locations or (ii) the presence or release of any environmental
hazard for which the indemnifying Party is responsible under applicable

14.18. Notices

Any notices required by or concerning this Agreement shall be sent to the
Parties at the addresses shown below

Qwest Corporation
Director lnterconnedion Agreements
1801. California Street, Room 2410
Denver. CO 80202
Phone - 303-965-3029
Facsimile - 303-896-7077
Email - lntAgree@qwest.com

With copy to
Qwest Corporation Law Department
General Counsel, Interconnection
1801 California Street, 10th Floor
Denver. CO 80202

And to Paging Provider
Interstate Wireless, Inc. d/b/a Handy Page
Wayne Markis, President
841 West Fairmont Drive, Sute 5
Tempe, AZ 85282-3331
480-350-9400
Email: waynem@handypage.net

Each Party shall inform the other of any changes in the above addresses

14.19. Responsibility of Each Party

Each Party is an independent contractor, and has and hereby retains the
right to exercise full control of and supervision over its own performance
of its obligations under this Agreement and retains full control over the
employment, direction, compensation and discharge of all employees
assisting in the performance of such obligations. Each Party will be
Goldy responsible for all matters relating to payment of such employees
including compliance with social security taxes, withholding taxes and all
other regulations governing such matters. Each Party will be solely
responsible for proper handling, storage. transport and disposal at its own
expense of all (i) substances or materials that it or its contractors or
agents bring to,° create or assume control over at work locations~or, (ii)
waste resulting therefrom or otherwise generated in connection wt its or
its contractors' or agents' activities at the work locations. Subject to the
limitations on liability and except as otherwise provided in this Agreement
each Party shall be responsible for (i) its own acts and performance of all
obligations imposed by applicable law in connection with its activities
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legal status and property, real or personal and, (ii) the acts of its own
affiliates, employees, agents and contractors during the performance of
that Party's obligations hereunder

14.20. No Third Party Beneficiaries

The provisions of this Agreement are for the benefit of the Parties and
not for any other Person. This Agreement does not provide and shall not
be construed to provide third parties with any remedy, claim, liability
reimbursement, cause of action, or other privilege

14.21. Referenced Documents

All references to Sections shall be deemed to be references to Sections
of this Agreement unless the content shall otherwise require. Whenever
any provision of this Agreement refers to a technical reference, technical
publication, Paging Provider practice, Qwest practice, any publication of
telecommunications industry administrative or technical standards, or any
other document specifically incorporated into this Agreement, it will be
deemed to be a reference to the most recent version or edition (including
any amendments, supplements, addenda, or successors) of such
document that is in effect, and will include the most recent version or
edition (including any amendments, supplements, addenda, or
successors) of each document incorporated by reference in such a
technical reference, technical publication, Paging Provider practice
Qwest practice, or publication of industry standards. The existing
configuration of either Party's network may not be in immediate
compliance with the latest release of applicable referenced documents

14.22. Publicity

Neither Party shall publish or use any publicity materials with respect to
the execution and delivery or existence of this Agreement without the
prior written approval of the other Party

14.23. Amendment

Paging Provider and Qwest may mutually agree to amend this
Agreement in wr ting. Since it is possible that amendments to this
Agreement may be needed to fully satisfy the purposes and objectives of
this Agreement, the Parties agree to workcooperatively, promptly and in
good faith to negotiate and implement any such additions, changes and
corrections to this Agreement

14.24. Executed in Counterparigs

This Agreement may be executed in any number of counterparts, each of
which shall be deemed an original, but such counterparts shall together
constitute one and the same instrument
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14.25. Headings of No Force or Effect

The headings of  Art icles and Sections of  this Agreement are for
convenience of reference only, and shall in no way define, modify or
restrict the meaning or interpretation of the terms or provisions of this
Agreement.

14.26. Regulatory Approval

The Parties understand and agree that this Agreement will be filed with
the Commission for approval. In the event the Commission rejects any
portion of this Agreement, renders it inoperable or creates an ambiguity
that requires further amendment, the Parties agree to meet and negotiate
in good faith to arrive at a mutually acceptable modification.

14.27. Co mp lian ce

Eaeh Party shall comply with all applicable federal, state, and local laws,
rules and regulations applicable to its performance under this Agreement.
Without limiting the foregoing, Qwest and Paging Provider agree to take
all action necessary to keep and maintain in full force and effect all
permits, licenses, certificates, and other authorities needed to perform
their respective obligations hereunder.

14.28. Compliance with the Communications Assistance Law Enforcement
Act of 1994 ("CALEA")

Each Party represents and warrants that any equipment, facilities or
services provided to the other Party under this Agreement comply with
CALEA. Each Party shall indemnify and hold the other Party harmless
from any and all penalties imposed upon the other Party for such
noncompliance and shall at the non-compliant Party's sole cost and
expense, modify or replace any equipment, facilities or services provided
to the other Party under this Agreement to ensure that such equipment,
facilities and services fully comply with CALEA.

14.29 Cooperation

The Parties agree that this Agreement involves the provision of Qwest
services in ways such services were not previously available and the
introduction of new processes and procedures to provide and bill such
services. Accordingly, the Parties agree to work jointly and cooperatively
in testing and implementing processes for maintenance, provisioning and
bil l ing and in reasonably resolv ing issues which result f rom such
implementation on a timely basis.

1

14.30. Availability of Other Agreements

With regard to the availability of other agreements, the Parties agree that
the provisions of Section 252(i) of the Act shall apply, including state and
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federal, Commission and court interpretive regulations and decisions in
effect from time to time.

14.31. Entire Agreement

This Agreement constitutes the entire agreement between the Parties
and supersedes all prior oral or written agreements, representations,
statements, negotiations, understandings, proposals and undertakings
with respect to the subject matter hereof.

15. BONA FIDE REQUEST

15.1. Any request for Interconnection that is not already available as described
herein shall be treated as a Bona Fide Request (BFR). Qwest shall use the BFR
Process to determine the terms and timetable for providing the requested
Interconnection, if available, and the technical feasibility of new/different points of
Interconnection. Qwest will administer the .BFR Process in a nondiscriminatory
manner.

I

15.2. A BFR shall be submitted in writing and on the appropriate Qwest form
for BFRs. Paging Provider and Qwest will work together to prepare the BFR
form. This form shall be accompanied by the non-refundable Processing Fee
specified in Appendix A of this Agreement. The form will request, and Paging
Provider will need to provide, at a minimum: (a) a new/different points of
Interconnection; (b) the desired interface specification, (c) each requested type
of interconnection or access, (d) a statement that the Interconnection will be
used to provide a Telecommunications Service, (e) the quantity requested, and
(f) the specific location requested.

15.3. Within fifteen (15) business days of its receipt, Qwest shall acknowledge
receipt of the BFR and in such acknowledgment advise Paging Provider of
missing information, if any, necessary to process the BFR. Thereafter, Qwest
shall promptly advise Paging Provider of the need for any additional information
required to complete the analysis of the BFR.

15.4. W ithin thirty (30) business days of  i ts receipt of  the BFR and al l
information necessary to process it, Qwest shall provide to Paging Provider a
preliminary analysis of the BFR. The preliminary analysis shall specify Qwest's
conclusions as to whether or not the requested Interconnection complies with the
requirements set forth above.

15.4.1. If Qwest determines during the thirty (30) day period that a BFR
does not qualify as Interconnection that is required to be provided under
the Act, Qwest shall advise Paging Provider as soon as reasonably
possible of that fact, and Qwest shall promptly, but in no case later than
ten business days after making such a determination, provide a written
report setting forth the basis for its conclusion.

4

15.42. If Qwest determines during the thirty (30) day period that the BFR
qualifies under the Act, it shall notify Paging Provider in writing of such
determination within ten (10) business days.
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15.4.3. As Soon as feasible, but in any case within ninety (90) business
days after Qwest notifies Paging Provider that the BFR qualifies under
the Act, Qwest shall provide to Paging Provider a BFR quote. The BFR
quote will include, at a minimum, a description of each Interconnection
the quanti ty to be prov ided, any interface specif ications, and the
applicable rates (recurring and nonrecurring) including the separately
stated development costs and construction charges of the
Interconnection and any minimum volume and term commitments
required

15.5 If Qwest has indicated minimum volume and term commitments, then
within thirty (30) business days of its receipt of the BFR quote, Paging Provider
must either agree to purchase under those commitments, cancel its BFR, or
seek mediation or arbitration

15.6 If  Paging Prov ider  has agreed to minimum volume and term
commitments under the preceding paragraph, Paging Provider may cancel the
BFH or volume and term commitment at any time, but in the event of such
cancellation Paging Provider will pay Qwest's reasonable development costs
incurred in providing the Interconnection to the extent that those development
costs are not otherwise amortized

15.7 If either Party believes that the other Party is not requesting, negotiating
or processing any BFR in good faith, or disputes a determination, or quoted price
or most, it may seek arbitration pursuant to the Dispute Resolution provision of
this Agreement

16. CONSTRUCTION CHARGES

16.1. All rates, charges and initial service periods specified in this Agreement
contemplate the provision of network Interconnection services to the extent
existing facilities are available. Except for modifications to existing facilities
necessary to accommodate Interconnection specifically provided for in this
Agreement, Qwest will consider requests to build additional or further facilities for
network Interconnection as described in the appl icable Section of  this
Agreement

18.2. All necessary construction will be undertaken at the discretion of Qwest
consistent with budgetary responsibilities, consideration for the impact on the
general body of End Users, and without discrimination among the various

16.3. A quote for Paging Provider's portion of a specific job will be provided to
Paging Provider. The quote will be in writing and will be binding for ninety (90)
business days after the issue date. When accepted, Paging Provider will be
billed the quoted price and construction will commence after°receipt of payment
If Paging Provider chooses not to have Qwest construct the facilities, Qwest
reserves the right to bill Paging Provider tor the expense incurred for producing
the engineered job design

16.4. In the event a construction charge is applicable, Paging Prov ider's
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service application date will become the date upon which Qwest receives the
required payment
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APPENDIX A - Rates and Charges Description

1. FACILIW CHARGES- All rates and charges are defined in Exhibit A.

Type 1
(i) Between the Sewing Wire Center sewing Paging Provider's POC ,

Qwest will provide if applicable all facilities including the NAC or
Channel Facility, Connectivity, Dial Outpulsing, Channel
Performance, Multiplexing and Dedicated Transport at no charge to
Paging Provider.

Type 2
(i) Subject to Section 2.6.7.1, Paging Provider shall be obligated to

pay at the rates described in Exhibit A for the parton of the
facilities used to deliver Third Party Traffic based on the following
applicable Third Party Traffic percentage, as follows:

AZ
CO
IA
ID
MN
MT
ND
NE
NM
OR
SD
UT
WA
WY

21 I 1 %
26.2%
26.1%
24%
22.7%
26%
26%
22.8%
13.7%
31 .45%
26%
17.05%
20%
24%

c. 100% of the Non recurring charges incurred due to Paging Provider
relocation or equipment change will be paid.

2. COMPENSATION FOR DELIVERY OF T YPE 2 QWEST
TRAFFIC All rates and charges are defined in Exhibit A.

ORIGINATED

A. Flat Rate per Trunk: Pursuant to Section e, Qwest will compensate
Paging Provider on a monthly basis at a flat rate per trunk for delivery of
Type Qwest originated traffic as follows:

Type 2: 6,000 MOU per trunk times Compensable Traffic percentage
times applicable state specific end office rate (listed below), times
trunk quantity °

Az $.0009695
CO $.00161
IA $.001558
ID $.00134s
MN $.00181
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MT
ND
NE
NM
OR
SD
UT
WA
WY

$001574
$.001482
$500126
$.002046
$.0013301
$.000702
Urban $.001427, Suburban $.001654, Rural $.001798
$.001178
$.00092

Flat Rate per Trunk: Pursuant to Section e, upon establishment of an
actual three (3) month average Minutes of Use (MOU) per trunk group
type, Qwest will compensate Paging Provider on a monthly basis at a flat
rate per trunk tor delivery of Type 2 Qwest originated traffic

Type 2: Average MOU per trunk times Compensable Traf f ic
percentage times applicable state specif ic end off ice rate (listed
below), times trunk quantity

Az $.0009695
c c $.001 s1

$-001558
$.001343 MN $.00181

MT $.001574
ND 8001482
NE $00126
NM $002046
OR $.0013301
SD $000702
UT Urban $.001427, Suburban $.001654, Rural $.001798
WA $001178
WY $00092

Compensable Tra11 c percentage equals one minus Third Party Traffic
percentage

BFR PROCESSING FEE All rates and charges are defined in Exhibit A.

Pursuant to Section 15, Bona Fide Request, Qwest shall apply a fee as listed in
Exhibit A for processing each Bona Fide Request submitted by Paging Provider

April 14, 2006/Type 1 & 2 Paging Model Agrmt
1 0-18-06/swd-cc/Interstate Wireless, Inc. d/b/a Handy Page/Arizona
Agreement Number CDS-061019-0002
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APPENDIX B I TVPE 1 PAGING CONNECTION SERVICE
QUARTERLY poc FORECAST FORM

IO THIS IS NOT AN ORDER FORM -
THIS IS ATWO YEAR FORECAST

DATE PREPARED; (update required quarterly)
Paging Provider's Point of Connection (POC) (one form required per POC)

New pow

Existing POC

Paging Provider: ACNA:

POC Address:

City, State, Zip:

Switch CLLl Code (associated with NXX):

POC CLLI Code (if assigned) :

Technical Contact Name:

Technical Contact Phone Number:

Billing Contact Name:

Billing Contact Phone Number:

List ALL PAGING DID Numbers associated with this POC:

Paalnq Provlder's Equipment Requirements (check appropriate linelsll
Digital Analog 2-wire_ 4-wire

Trunk Pulsing: Multifrequency (MF) Dial Pulse (DP)
Dual Tone Multifrequency (DTMF)

Start Signaling:
Outpuising (4-10 digits)

Wink Immediate (MM) Delayed Start

Network Channa\ Interface - Analog
Reverse Battery - 600 ohms
Reverse Battery - 900 ohms

_ _ Loop star
__ E & M Signaling - Type I
__ E 8s M Signaling - Type II

Network Channel Interface - Diqltalz
DS3

__ DS1 AMI + SF
DS1 AMI + ANSI ESF
DS1 AMI + non-AnSI ESF
DS1 B8ZS + SF
DS1 B8ZS + ANSI ESF
Ds1 B8ZS + non-AnS! ESF• *

April 14, 2006/Type 1 &2 Paging Model Agrmt
10-18-06/swd-cc/Interstate Wireless, Inc. d/b/a Handy Page/Arizona
Agreement Number CDS-061019-0002
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APPENDIX B l TVPE 1 PAGING CONNECTION SERVICE
QUARTERLY poc FORECAST FORM

Year 1 Year 2
Busy Season

Average Busy Hour Minutes of Use

Average Busy Hour Number of Messages

Prepared by.

Telephone Number

Mail completed form to
Type 1 Forecast Manger
700 W Mineral Ave., MTD28.28
Littleton. CO 80120

April 14, 2006/Type 1 &2 Paging Model Agrmt
10-18-06/swd-cc/interstate Wireless, Inc. d/b/a Handy Page/Arizona
Agreement Number CDS-061019-0002
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APPENDIX B _ TYPE 1 PAGING CONNECTION SERVICE
INITIAL POC FORECAST FORM

-THIS IS NOT AN ORDER FORM as
THISIS ATWOYEAR FORECAST

DATE PREPARED! (update required quarterly)

Paging Provider's Point of Connection (POC) (one form required per POC)
New poc

Existing POC

Paging Provider: ACNA:

POC Address:

City, State, Zip;

Switch CLLI Code (associated with NXX):

POC CLLI Code (if assigned) :

Technical Contact Name:

Technical Contact Phone Number:

Billing Contact Name:

Billing Contact Phone Number:

LIst ALL PAGING DID Numbers associated with this POC:

Paqinq Provider's Eaulnment Requirements (check appropriate line(s))
Digital Analog 2-wire_ 4-wire

Trunk Pulsing: Multifrequency (MF) Dial Pulse (DP)
Dual Tone Multifrequency (DTMF)

Immediate (MM)Start Signaling:
Outpulsing (4-10 digits)

Wink Delayed Start

Network Channel Interface - Analoq
__ Reverse Battery - 600 ohms
___ Reverse Battery - 900 ohms

Loop Start
E & M Signaling - Type I
E & M Signaling - Type ll

Network Channel Interface - Dlqltal:
DSS
DS1 AMI + SF
DS1 AMI + ANSI ESF
DS1 AMI + non-ANSI ESF
DS1 B8ZS + SF
DSI B8ZS + ANSI ESF
os B8ZS + non-ANSI ESF q

Q

April 14, 2006/Type 1 & 2 Paging Model Agnml
10-18-06/swd-cc/Interstate Wireless, inc. d/b/a Handy Page/Arizona
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APPENDIX B I TYPE 1 PAGING CONNECTION SERVICE
INITIAL poc FORECAST FORM

Year 1 Year 2
Busy Season:

Average Busy Hour Minutes of Use

Average Busy Hour Number of Messages

Prepared by.

Title:

Date:

Telephone Number:

Please attach additional major network project information to this forecast, per Section
4.9.3.2 of this Agreement

Mail completed form to: Qwest
Type 1 Forecast Manger
700 W Mineral Ave., MTD28.28
Littleton, CO 80120

*

April 14, 2006/'l'ype 1 &2 Paging Mode! Agrmt
t0-18-06/swd-cc/Interstate Wireless, Inc. d/b/a Handy Page/Arizona
Agreement Number CDS-061019-0002 48
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APPENDIX B I TYPE 2 PAGING CONNECTION SERVICE
INITIAL poc FORECAST FORM

_ THIS ISNOT AN ORDER FORM -1
THIS IS ATWO YEAR FORECAST

DATE PREPARED: (update required quarterly)

Paging Provider's Point of Connection (POC) (one form required per POC)

New POC
Existing poc

Paging Provider: ACNA:
\

POC Address:

City, State, Zip:

Switch CLLI Code (associated with NXX):

POC CLLI Code (if assigned) :

Technical Contact Name:

Technical Contact Phone Number:

Billing Contact Name:

Billing Contact Phone Number:

List ALL PAGlNG NXX's associated with this POC: (Type 2 Paging Service is only avaliable
to NXX's and associated POCs located within the geographical sewing area of the
respective Qwest Local and LATNTolI Tandems)

Patina Provlder's Equipment Reaulrements (check appropriate linelsii
Trunk Pulsing

Multifrequency (MF-Wink Start)
Common Channel Signaling (SS7)
Digits Required (4-10 digits):

as

Network Channel Interface - Dlgltal only
(If DS3, Identify both DS3 and DS1 level):

DS8 Ds1 AMI + SF
DS1 AMI + ANSI ESF
DS1 AMI + non-ANSI ESF
DS1 BBZS + SF
DS1 B8ZS + ANSI ESF
DS1 B8ZS + non-ANSI ESF

April 14, 2006/Type 1 &2 Paging Model Agrmt
1 0-18-06/swd-cc/Interstate Wireless, Inc. d/b/a Handy Page/Arizona
Agreement Number CDS-061019-0002 49



Year 1 Year 2
For Internal Use Only:
Equivalent Trunks:

For Internal Use Only:

Please attach additional major network project information
to this forecast, per Section 4.9.3.2 of the Agreement

1

|

APPENDIX B I TVPE 2 PAGING CONNECTION SERVICE
INITIAL POC FORECAST FORM

Usage Forecast - EAS Traffic
Year 1 Yea r 2

Busy Season:

Average Busy Hour Minutes of Use

Average Busy Hour Number of Messages

Usage Forecast - Toll Traffic
Year 1 Year 2

Busy Season:

Average Busy Hour Minutes of Use

Average Busy Hour Number of Messages

Prepared by.

Title:

Date:

Te\ephone Number:

Mail completed form to: Qwest
Type 2 Forecast Manager
700 W Mineral Ave., MTD28.28
Littleton, CO 80120

* *
4:

April 14, 2006/Type 1 & 2 Paging Model Agrmt
10-18-06/swd-cc/Interstate Wireless, Inc. d/b/a Handy Page/Arizona
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APPENDIX B I TYPE 2 PAGING CONNECTION SERVICE
QUARTERLY pow FORECAST FORM

nm THIS IS NOT AN ORDER FORM an
THIS IS ATWO YEAR FORECAST

DATE PREPARED:

Paging Provider's Point of Connection (POC) (one form required per POC)

(update required quarterly)

New poc
Existing POC

Paging Provider:
ACNA:

POC Address:

City, State, Zip:

Switch CLLI Code (associated with NXX):

POC CLLI Code (ii assigned) :

Technical Contact Name:

Technical Contact Phone Number

Billing Contact Name:

Billing Contact Phone Number:

List ALL PAGING NXX's associated with this POC: (Type 2 Paging Service is only available
to NXX's and associated POCs located within the geographical serving area of the
respective Qwest Local and LATAITolI Tandems)

Paqinq Provider's Equipment Requirements (check appropriate lineisii
Trunk Pulsing ,

Multifrequency (MF-Wink Start)
Common Channel Signaling (SS7)
Digits Required (4-10 digits): I

I

\
Network Channel Interface - Digital only
(re DSS, identify both DS3 and DS1 level):

DS3 DS1 AMI + SF
. DS1 AMI + ANSI ESF

DS1 AMI + non-ANSI ESF
DS1 B8ZS + SF
DS1 B8ZS + ANSI ESF .
DS1 B8ZS + non-ANSI ESF

Q

April 14, 2006/Type 1 & 2 Paging Model Agent
10-18-06/swd-cc/Interstate Wireless, Inc. d/b/a Handy Page/Arizona
Agreement Number CDS-061019-0002
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Year 1 Year 2
For Internal Use Only:
Equivalent Trunks:

For Internal Use Only-

Please attach additional major network project information
to this forecast, per Section 5.3 of the Agreement

4
*

I *J

APPENDIX B l TYPE 2 PAGING CONNECTION SERVICE
QUARTERLY poc FORECAST FORM

Usaqe Forecast - EAS Traffic
Year 1 Year 2

Busy Season:

Average Busy Hour Minutes of Use

Average Busy Hour Number of Messages

Llsaqe Forecast - Toll Traffic
Year 1 Year 2

Busy Season:

Average Busy Hour~Minutes of Use

Average Busy Hour Number of Messages

Prepared by:

Title:

Date:

Telephone Number:

Mail completed form to: Qwest
Type 2 Forecast Manager
700 W Mineral Ave., MTD28.28
Llttieton, CO 80120

Q

April 14, 2006/Type 1 &2 Paging Model Agrmt
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A.
Trunk
Group

B.
Ciralit m

Description

c .
Number
of Type 2
Trunks

D.
MOU
P er

Trunk

E.
Rate
Per

Type 2
Tnuuk

F.
Compensable
Traffic Factor

G.
Reimbursement

Due Type 2
(C*D*E*F*)

H.
Applicable

Taxes

1.
Total

Reimburse-
ment (G+H)

[insert
number]

[insert
circuit ID]

[quantity] 6000 [insert
rate]

[insert factor]

1: '
Total
C e

I
1

s
I

APPENDIX C
SAMPLE INVOICE

[Paging Prouder[
[Street Address[
[City, State, Zip Code]
[Phone Number]

Invoice Date:
Invoice Number:
Bill Due Date:

REIMBURSEMENT FOR TERMINATING TYPE 2 QWEST OHIGINATED
TRAFFIC

Billing Period:

I

4 *

State:

April 14, 2006/Type 1 &2 Paging Model Agrmt
1 0-18-06/swd-cc/Interstate Wireless, Inc. d/b/a Handy Page/Arizona
Agreement Number CDS-061019-0002 53



Select the appropriate type of contract below.
For cost docket changes, leave blank: 8

EAS I Local Traffic Reciprocal
Camden-tion Election

1

i

.'j : * n m
<iSr.. ... notes

I

|

M'I21X $0.00 so.ocI
*

MTJ1X
I

$0.410 $0.0C
II

I
*

|

M4W1X sons *

MFa1x $0.00 so.oo!I
:
1

m Faax $0.00 $0.00

I

I
I

c KeAx $0.00
I

i
I

*

CK61X $0.00 *i

CK61X $ a 9 0

l

I

P Nl2GGi
$0.00 1

E

PM2HG $0.00

PM2JG $0.00 *

JZ3TA
XU2T1

sons $0.00 g *

JZZTB
XU2T2

$0.00 s0.oo
I e *

J zs Tc
XU2T3

$0.00 $9.00
I

4 *

JZBTD
XLl2T4

$0.00 $0.00
I

*

I

*

.

I
I

I

JZSJA
XUWJ1

$0.o0 so.oo * *

JZ3JB
XUWJ2

s0.00 $0.00 *

.
E JZSJC

XUWJ3

$0.00 $0.00 I *

I

*

I V]JzaJ
XUWJ4

$0.00 sons 4
i

*

i

I..

:
MXG1X sons so.0o * *

i mxGax $0.00 $0.00 * *

|
I

|

Ia T  I l l sP i
4 5 1 E nd  n Facile &Tnlnk ing CM es

11Anal45.1,1
45.1.1.1 2-Wire Analog Channels, 1-Way In (Land to Mobile

45,1 ,1 .2 4-wlfe Analog Channels, 1-way In (Land to Mobile)

4 5.1.2 Duunal
4.5.12.1 4-wire Dighd Channels, 1-way In (Land to Moblls)

45 1.3 Entrance Fall
DS1 L€vBI45.1.3.1

45.1.32 DS8 Leve|

4.5.2 lntemlonally Ll!! Blink

4 53
4.5.5.1 Analog, per Analog Channel

4.5.3.2 DS1 Level, per DS1 Fanny

4.s.a.a DS1 ActWatmsd ona D68 Facility, per DS1 Activated

0-451 noel rlormanoe

4.5.1 Loop Start

4.5.2 Ground Evan

4.5.3 Loop with Reverse Battery

dl4 5 5 dura oft
a4 5 5  1 Heeurrino Cha as

DSO4.5.5.1.1
4.s.s,1 .1 ,1 Over 0 to B Miles

4.5.5.1 .t .2 Over B so25 Miles

4.5.5.1 .1 .a Over 2510 50 MilBS

455.1.1 .4 Over50 Miles

DS14.5.5.12
4.5.5.12.1 Over o to a Miles

4.5.5.1 .2.2 Overt to 25 Miles

4.5.5.12.a Over25 KD so Miles

4.5.5.1.2.4 Owr50 Miles

1 5 5 u M  M a n
D S 1  w o o4.5.6.1

4.5.62 Dsaw DS1

4.57 Dial Dutnulslnq
4.5.7.1 Per Eada 1-wavin or 2-way Channel (Land wm wnel

l

i *

I
I

I

»

I
I i

o u p AxI
I $0.00

45.7.1.2 Al1B1°94~wire I
O UP DX |

$0.0

45.7.1.3 Diglial OUPDX $0.00 I
i

*

I I
I
I I

.

4_5.8_1 Development and Enhancements, per Drear sons
9

*

i
r
I

v
1

l

Paging Type 1 Exhiblt A
Arizona

*

4.5.B Oosrsnionsl Sunoon Svstsms

April 29, 2005
page 1 of 2

Qwest Arizona 1st Revision



4.5.8.2 Ongoing Maintenance, per Order
I

I
so.oo *

4.5.8.8 Daily Usage Record Flue, per Reooid i i
$0.00 *

i

best F R  P mc e u4 5 9 Bonn Fide
I

4 5 9 .1 P roces s ing  Fee
$2,367.93 A

|

n

I

1

Paging Type 1 Exhlblt A
Arizona

NOTES'
Unless otherwise rnalcateu, all rams arc pursuant to Arizona Corporation Commisslon docket listed below:

A: Cos! Docket T-00000A-00-0194 FhBS8 II Order No. 84922 Effective 6/12/02

Type 1 land to pager traffic will be exchanged on a bill and keep basis between me Parties.

4
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Select the lppluprlun \ye at contact uemw.
For cost dncnz changes, Delve blank:

!

i

EAS I Lncll Traffic Raclpluul
Compensation Election

I
E
I

I

-_-_.--s.=\;q- 4m.
Notes

T.

.1l acP5
I ;|4  s o E n m  F u e l and Tank ing Cha a s

45 1.1 2-Wire Analog, Tmnk-sid8 Tsnnination

4.5.1,1.1 2A 1-way-ln Paging

. »..4-Wlre4 5.1 .2 , Tun*-Side Temlnmion
mg45.1.2.1 2A 1~Way-In

4»w1re D1 r:45.1.3 , Trunk-Side Termination
2A 1-Way-In (Ploiw)4.5.1 .3.1
45.1.s.1,1 lliitill
4.5.1.3.12 smsequam

. »4.5.1 .3.2 25 1-way-lnlp . )
4.5.1.S.2,1 Initial

Subsequent4.5.1 .a.2.2

&Mura Fad451A
est45.1 .4.1

D5345.1.4.2

4.5.2 lnlemlonllly LIN. sunk

1 sunkonallvI4

4  4 n WLlRBllnk

. 9,! clad Tnnsuorl4  5
v »CHenri4 5 1

use4.5.5.1.1
4.55.11 .1 Overt to B Miles

4.55.1 .12 Over 8 pa 25 MHSS

4.5.5.1.1.3 Over 25 to so Miles

4.5.5.1 .1 .4 Over50 Miles

I
i

p2:s1x:
i I $2.32 $88.62

4 *

|
I

I

i

M4L1X $10.34 sas,s2
* *

1 \
i

p4v1x $9.90

pG21x s9.90

:

i r
MZW1X
M6Y1X $9.06

*

I

MF 3 1 X $18.87 ss4.z0 w *

i

I

MFSSX $75.86 $5420 | *

I

8

z
I
l
I
E

JZSTA
XU2T1

Std.03 $0.00
9

JZSTB
xu2T2

Std .ca
n

|

*

i
JZSTC

>a.12Ts

$11 .03
P

$0.00
Q *

JZSTD
XU2T4

$11.03
.
I $0.00 i

a *

JZSJA
XUWJ1

$7.59
i

s0.14
4

1
i *

JzaJs
XUWJ2

S 759I

I
I

$0.20 I
*

JZBJC
XUWJ3

$7.60 s0.a1
4 l

i JZSJD
XUWJ4

1 $7.80 $0.34
Q *

I
L

i

JZSKA
XUWK1

5 $51  .31 s2.a1

.1zaa<B
XUWK2

$51 .BE sa.as s

J zaxc
XUWK8

I $52.89 $4.83
I *

JZSKD
)GJWK4

l
1

I

$52.59 $4.15 i
:

4 *

i
I
! l

a
1

I

I

4.55.12 DS1
4.5.5.12.1 Over o xo Mi les

455.12.2 Over B m25 Ml\BS

4.5.5.12.3 Over25 10 50 Mi\ss

4.5.5.1.2.4 Ovar50 Milos

45 5.2 intentionally Len Blank

DSS45.5.1.8
4.5.5.1 .3.1 Over o mo B Mi\ss

4.5.5.1.3.2 Ovary ID 25 Miles

4.5.5.1.8.3 Over 25 10 so Mil88

oversowses4.55.1.s.4

I

Ur

45.5.3.1 PA Dirac! Fnnau10 Memsta Final
|

NRB2 F s1s.a4

4.s.5.32 2A Alwsmaw2-wim NRBZH
I

x |
i 1

4.5.6.1 DS1 wnso MXG1X\I $42.22 $5a6e I
*
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*

use co DS14.5.6.2 mxeax $48.12 $55.58
9

|

I

Under
Development

|
|
I

i
I

I Under
Developmam

.

I

12No Charge at
anis iim9

A 51 I nth nlInLeftBllnk

Stems4 5 o Flo I
4.5.8.1 Development andEnhaneamems, par Order

4.5.8.2 Ongoing Malnnananee, par Order

4.5.9 Bonn Flue Rsuusst (BFE) Plvaaa

4.5.a.a Dolly Usage Record File, par Recon!

s2,as7.9a A

l

\
v

Paging Type 2 Exhlbit A
Arizona

4.9.3. I rimmuullqi l we

NOTES:
Unless otherwise lndlcaled, au :alas are pulsar lo Amano Coupolatlon Commission doclweu listed below:

A: Cost Docks! T-000n0A-00-u194

* Rates are a result of applying a Arizona Transll Factor of 21 .gov.

[5] Hades for this element will be newed In Arizona Cos! Docket Phase Ill and may nm reileci what will be proposed In Phaser m. There may be additional
elements designattad for Phase m beyond-what are reflected have.

[12] Par the tsrmxof who Stipudatsd Agnaemam leached November 2001 v Owns! wm not charge far this elemern urn ll the Commlsslun has an npponunity to
:view and approve in Phase m of the cost pmcaediru.

1•
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Amendment To Type 1 and Type 2 Paging Connection Service Agreement
Between

Interstate Wireless, Inc. d/b/a Handy Page
And

Qwest Corporation
For The State of Arizona

This Amendment to Type 1 and Type 2 Paging Connection Service Agreement
("Amendment") is entered into by and between Interstate Wireless, Inc. d/b/a Handy
Page ("Paging Provider") and Qwest Corporation ("Qwest").

RECITALS

Qwest executed the Type 1 and Type 2 Paging Connection Service Agreement on
November 15, 2006 and sent it to the Arizona Corporation Commission ("Commission")
on November 20, 2006 ("Agreement"), and

Paging Provider will execute the Agreement and file it with the Commission before
Qwest enters into this Amendment with Paging Provider, and

Paging Provider and Qwest hereby amend the Agreement under the terms and
conditions contained herein.

AGREEMENT

NOW THEREFORE, in consideration of the mutual terms, covenants and conditions
contained in this Amendment and other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, the Parties agree as follows:

Amendment Terms

The Agreement is hereby amended to include the addition of Single Point of Presence
(SPOP) as set forth in Attachment 1 to this Amendment, attached hereto and
incorporated herein by this reference.

Effective Date

This Amendment will be deemed effective upon approval by the Commission, however,
the Parties hereby agree to implement the provisions of this Amendment upon execution
by both Parties. To accommodate this need, Paging Provider must generate, if
necessary, an updated Customer Questionnaire. In addition to the questionnaire, all
system updates will need to be completed by Qwest. Paging Provider will be notified
when all system changes have been made. Actual order processing may begin once
these requirements have been met.

Amendments; Waivers

The provisions of this Amendment, including the provisions of this sentence, may not be
amended, modified or supplemented, and waivers or consents to departures from the
provisions of this Amendment may not be given without the written consent thereto by

June 4, 2007/kcd Interstate Wireless, Inc. d/b/a/ Handy Page/AZ
SPOP/Amd to Type 1 & 2 Paging AgrmV CDS-081019-0002 1
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both Parties' authorized representative. No waiver by any party of any default,
misrepresentation, or breach of warranty or covenant hereunder, whether intentional or
not, will be deemed to extend to any prior or subsequent default, misrepresentation, or
breach of warranty or covenant hereunder or affect in any way any rights arising by
virtue of any prior or subsequent such occurrence.

Entire Aqreement

This Amendment (including the documents referred to herein) constitutes the full and
entire understanding and agreement between the Parties with regard to the subjects of
this Amendment and supersedes any prior understandings, agreements, amendments,
or representations by or between the Parties, written or oral, to the extent they relate in
any way to the subjects of this Amendment.

The Parties, intending to be legally bound, have executed this Amendment as of the
dates set forth below, in multiple counterparts, each of which is deemed an original and
which together will constitute one and the same instrument.

Interstate Wireless, Inc. d/bla Handy Page Qwest Corporation

Authorized Signature Authorize8 Signature

Wayne Marquis
Printed Name

L.T. Christensen
Printed Name

P re s ide nt
Title

Director - Business Policv
Title

Da te Da te
7 ,

/

June 4, 2007/kcd Interstate Wireless, Inc. d/b/a/ Handy Page/AZ
SPOP/Amd to Type 1 & 2 Paging Agrmt/ CDS-061019-0002 2
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ATTACHMENT 1 TO AMENDMENT

Single Point of Presence (SPOP) in the LATA

1.0 Definitions

1.1 Entrance Facility (EF)/Channel Facility. Interconnection may be
accomplished through the provision of a DS1 or DS3 entrance facility at rates
provided in the Agreement. An entrance facility extends from the Qwest
Serving Wire Center to Paging Provider's terminal or poi. Entrance facilities
may not extend beyond the area served by the Qwest Serving Wire Center.
Entrance Facilities may not be used for interconnection with unbundled
network elements.

1 .2 Direct Trunked Transport (DTT)/Dedicated Transport is available between the
Sewing Wire Center at the POI and Qwest's tandems or end office switches.
When DTT is provided to a local or access tandem for Exchange Service
EAS/Local Traffic, or to an access tandem for Exchange Access (lntraLATA
Toll), or Jointly Provided Switched Access traffic, the applicable DTT rate
elements apply between the Sewing Wire Center and the tandem. Dedicated
transport will be provided at rates and on conditions provided in the
Agreement, subject to the provisions of Section 2.3 below.

2.0 Terms and Conditions

2.1 SPOP is only provided in conjunction with Type 2 connection service.

2.2 By utilizing SPOP in the LATA, Paging Provider can receive Exchange
Access (intraLATA Toll Non-IxC) and Jointly Provided Switched Access
(InterdATA and IntraLATA INC) traffic and Exchange Service EAS/Local
traffic from Qwest's Access Tandem Switches. The SPOP is defined as the
Paging Provider's physical point of presence.

2.3 SPOP in the LATA includes an Entrance Facility (EF) and DTT/Dedicated
Transport options at both a DS1 and DSS capacity, but not below a DS1
capacity. Entrance Facilities, DTV /Dedicated Transport used to deliver
Qwest originated Intra-LATA traffic are provided to Paging Providers at no
charge, except for the portion of the facility used to carry Third Party Traffic.
Therefore, Qwest will determine all aspects and elements of the Paging
Connection Service facilities that it provides itself, including, but not limited to,
design, location, quantities, and distance, pursuant to the Delivery of Paging
Traffic provisions of the Agreement.

2.4 Where there is a Qwest local tandem serving a rate center to which Paging
Provider has assigned a full NXX code, local one way trunking must be
requested from that Qwest local tandem by Paging Provider. These trunks
will carry Exchange Service EASA.ocaI traffic only. A separate trunk group
from the Qwest access tandem is required for the exchange of Exchange
Access (lntraLATA Toll Non-IxC) traffic and jointly Provided Switched Access
(InterdATA and lntraLATA INC) traffic.
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2.5 Where there is no Qwest local tandem serving a Qwest end office, Qwest will
provision service by means of a one-way Type 2 trunk group from the Qwest
access tandem for Paging Provider traffic from or through the Qwest network
that combines Exchange Service EAS/Local, Exchange Access (Intra LATA
Toll Non-IxC) and Jointly Provided Switched Access (InterdATA and
IntraLATA INC) traffic.

2.6 If there is more than one Qwest access tandem within the LATA boundary,
Paging Provider may request SPOP and Qwest will route its traffic over Type
2 trunking from each Qwest access tandem to the Paging Provider's terminal
or POI in a way that avoids call blocking. Paging Provider will request
trunking from each local tandem sewing the rate center it has designated for
its NXX codes as listed in the LERG. When there is a DS1 of traffic (512
CCS/Centum Call Second) between a Qwest end office and a Qwest tandem,
Qwest may establish a direct trunk group, except for the portion of the
facilities used to carry Third Party Traffic, between the Qwest end office and
Paging Provider's POI.

2.7 Where (Paging Provider) requests trunking for SPOP in the LATA that
exceeds fifty (50) miles, Qwest reserves the right to request negotiation of a
mid-buiid meet point.

2.8 SPOP in the LATA cannot be used in conjunction with existing Paging
Provider Type 2 trunking that connects to Qwest's end office switches with
tandem functionality. Where such trunking exists and Paging Provider
requests SPOP, the Parties will deactivate the original trunks.

2.9 The Type 2 SPOP facility cannot be used to access unbundled network
elements.

2.10 SPOP in a LATA is available only where facilities are available. Qwest is not
obligated to construct new facilities to provide SPOP in the LATA.

3.0 Ordering

3.1 SPOP in a LATA will be ordered based upon the standard ordering
process for the type of facility chosen.

Q
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